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Relevance: In modern society, the process of cybernetization of medical care is inevitable. Since the volume of medical information becomes larger, the requirements for the quality and speed of medical care become higher. And it is the use of medical information systems (MIS) that facilitates the acquisition, processing, standardization and use of data.
The main relevance of MIS is to increase the efficiency of medical and preventive institutions, starting from the work of the registry and ending with the adoption of treatment tactics. Medical automated information systems allow solving many different tasks. First of all, the informatization of medicine creates optimal conditions for maintaining a client base, storing their personal data, diagnoses and diseases, examination and analysis results. Having all examination results in electronic format, it is much easier for the doctor to navigate the data, make diagnoses and plan further treatment and monitoring. The risk of losing important data and the need for repeated examinations is excluded.
Also, thanks to medical information systems, patients can avoid long waits in queues for an appointment with a doctor. MIS provide the possibility of making an appointment online, which allows you to choose a convenient time and date without the need to physically visit a medical institution. This greatly simplifies the process, saves time for patients and reduces the burden on medical institutions. Also, automated systems can send reminders about scheduled visits, which reduces the risk of missing appointments and improves the overall organization of medical care. 
In addition, MIS provide calculation for services taking into account insurance policies and other programs. At the same time, it is easy to assess the demand for medical services of doctors and track the movement of medicines. Analysis of this data allows the administration of the hospital to better understand the needs of patients and optimize the schedule of doctors, as well as plan the purchase of drugs.
Therefore, MIS is an integrated platform that greatly simplifies navigation in hospital information.
The purpose of our study is to evaluate the effectiveness of medical information systems (MIS) in various areas of medical care. studying the impact of MIS on the quality of medical care, improving work processes in medical institutions, reducing errors and increasing the accuracy of diagnosis and treatment. The scientific work is aimed at identifying the advantages and disadvantages of MIS, as well as at determining the key factors affecting their implementation and use.
Research materials and methods: When writing the scientific work, various sources and research methods were involved in order to conduct a comprehensive analysis of the implementation and effectiveness of MIS, namely, an analysis of scientific literature and analytical reviews and conducting an online survey among citizens of different regions of Ukraine.
Results and discussion. As part of the study, a questionnaire was distributed on various social networks, in particular on Instagram, Telegram and Facebook, which allowed to attract a wide audience, ensuring a greater variability of answers and, accordingly, a more accurate analysis of the received data. 128 Ukrainians from various regions and regions took part in the survey. When reviewing the answers to the questions, it was found that 6.3% of the respondents had not heard about the use of MIS in hospitals and clinics at all, the remaining 93.8%, respectively, had heard.  78.1% of respondents had little experience of using it, 21.9% did not use it. The ease of access to personal medical data through electrical resources was assessed by 50% of respondents as "convenient", 31.3% - "very convenient", 12.5% ​​- do not have access.  88.1% of respondents are satisfied with interaction with a doctor through medical information systems, 18.3% did not seek help in this way. When asked whether they encountered technical failures in the operation of the MIS, the majority answered positively and believed that this could negatively affect the quality of medical care. It was found that 40.6% of respondents had problems with access to personal medical data, 40.6% did not encounter such problems, and 18.8% did not use MIS. Also, among the difficulties of using electronic systems, 53.1% of respondents were dealing with technical failures or problems with access, 43.8% - with insufficient information or incomprehensibility of the system, 15.6% with the complexity of navigation and interface, 3.1% had problems with data confidentiality, the remaining 18.8% indicated a number of other errors on the part of electronic systems. Despite the fact that among the respondents, only 3.1% had personal data privacy violations, 59.4% of respondents answered that they do not trust the MIS, the remaining 40.6% are not sure that there are risks for the privacy of personal data. If we talk about the advantages of MIS, respondents consider the following to be the most important in improving the quality of medical care: speed of access to medical data, convenience of making an appointment with a doctor, electronic prescriptions, electronic medical history, improvement of communication between the doctor and the patient. When asked whether MIS help to reduce the waiting time for medical care, 43.8% answered "yes", 37.5% - "partly", 6.3% - "no", 12.5% ​​- had no experience. Also, 71.9% believe that the introduction of MIS will increase the level of availability of medical services in remote regions, 25% - noted that it depends on other reasons.  In order to improve the efficiency of the MIS, respondents suggested improving the system's usability, technical support, integration with other healthcare systems, data upload speed, privacy and security. So, 53.1% believe that the further development of MIS will "significantly improve" the quality of medical services, 37.5% - "partially improve", the remaining 9.4% - "it is difficult to say". The last question was whether the respondents believe that MIS can replace traditional methods of keeping medical records in the future, to which 75% answered - "yes", 12.5% ​​- "no", 12.5% ​​- "it is difficult to say".
Conclusions. Analyzing the results of the study on the use of medical information systems (MIS) among Ukrainians, several key conclusions can be drawn. First, the majority of respondents (93.8%) are aware of the existence of MIS, which emphasizes the growing integration of MIS into the daily life of patients and medical institutions. Second, users appreciate the effectiveness of MIS in facilitating access to medical services. But the main problems related to technical failures and the lack of trust in data security can inhibit the further spread of systems. Overall, the study shows great potential for MIS, but security trust issues and technical shortcomings need to be addressed for full integration.
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