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medicine, biology, genetics and biomedical technologies have come close to the
problem of predicting and managing heredity, the problem of life and death of an
organism, and monitoring the functions of the human body at the tissue, cellular and
subcellular levels. Today, these problems have stepped over the scope of natural
science knowledge: to solve them, a broader theoretical and methodological
development of global and social bioethics problems corresponding to the tasks of
maintaining and strengthening public health, as well as observing the rights and

freedoms of the patient as an individual, is required.

CONFLICTS IN THE PEDAGOGICAL PROCESS
Topchiy S.V.
Department of Human Anatomy, KhNMU

The pedagogical process is based on the personal relations between teachers
and students. This kind of relationships are colored by a rich palette of teacher's
feelings which help to reach the secrets of the students™ soul to influence their
feelings. Conflicts in pedagogical communication impede the full development of
personality, which is contrary to the main purpose of education. They can be
considered as a result of professional and interpersonal interaction of participants in
the educational process which most often cause them negative emotional background
in the communication, and which presuppose constructive conflict and elimination of
its causes [1]. Conflict in pedagogical activity is often manifested as the teacher's
desire to assert his position and as a protest of the student against unfair teacher's
punishment and misjudgment. Success in evaluating an act often leads to mistakes,
causes anger at the student by the injustice of the teacher, and then the pedagogical
situation goes into conflict [2]. In itself, pedagogical conflict is a normal social
phenomenon, quite natural for such a dynamic society. However, conflicts in
pedagogical activity often for a long time violate the system of relationships between

teacher and students, cause stress, dissatisfaction with their work. In this regard, the
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teacher must be able to have the skills of prevention and conflict management, as this
problem is becoming more acute [3]. Successful conflict resolution usually involves a
cycle consisting of identifying the problem, analyzing it, taking action to resolve, and
evaluating the outcome. The success of pedagogical intervention in student conflicts
depends on the position of the teacher. These positions are following:

- the position of authoritarian intervention in the conflict - the teacher, being
convinced that the conflict is not always bad and that it must be fought, tries to
suppress it;- position of neutrality - the teacher tries not to notice or interfere;

- conflict avoidance - educator is convinced that conflict is an indicator of his failures
in educational work with children and it arises out of ignorance how to get out of the
situation;

- the position of expedient intervention in the conflict;

- the educator, relying on good students”™ knowledge, relevant knowledge and skills,
analyzes the causes of conflict, make a decision to suppress it or give the opportunity
to develop to a certain limit [1].

The actions of the teacher in the fourth position allow you to control and
manage the conflict. However, the teacher quite often lacks the culture and
techniques of interaction with the pupils, which leads to mutual alienation. A person
with high communication techniques is characterized by the desire not only to resolve
the conflict correctly, but also to understand its causes. It should also be born in mind
that neither logic nor emotion reach the goal if the teacher ignores the views and
experiences of the pupil. Experienced educators know what, which way and when to
talk to achieve the goal of a student-oriented language. Not only the content of the
language, but also its pose, intonation, facial expressions are of great importance in
communicating the teacher with the students. If intonation can carry up to 40% of
information when communicating with adults, the impact of intonation on the
communicating process with students is significantly higher [4]. It is so important to
be able to listen and hear. Conflicts can be considered productively resolved if there

are real objective and subjective changes in the conditions and organization of the
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whole educational process, in the system of collective norms and rules, in the positive
attitudes of the subjects of this process in relation to each other, in readiness to
constructive behavior in future conflicts. The real mechanism for establishing normal
relationships is in reducing the number and exacerbating conflicts by transforming
them into a pedagogical situation when interaction in the pedagogical process is not
disturbed, although such work is associated with some difficulties for the teacher.
Thus, by properly reacting to the child's behavior, the teacher takes the situation

under his own control and restores order.
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