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B 3akmoyeHne, HEOOXOAMMO OTMETHTh, UYTO HA [JAHHBIH MOMEHT TOAXOABl K JI€UEHHIO aKHE HOCST
MIPEUMYINECTBEHHO CUMIITOMATHUECKUH XapakTep M HE BCErAa YCTPaHSIOT NPUYMHBI 3TOH martonoruu. B Hactosmiee
Bpemsi npumeHenne KOK-3to nHanbonee 3dpdexTuBHBIM 1 Oe30macHbil cmocod JeuyeHHs JaHHOTO 3aboieBaHusi. B
pe3ynbTaTe WX mpHeMa HaOMIOmaeTcsl 3HAYMTENbHOe KIMHUYECKOE YIIydIIeHHe Kak B OTHOIIGHWH aKHe, TaK H
THIEPaHAPOTCHUH B IIEJIOM, B psifie CIy4acB STOTO JOCTATOYHO JUIS JOCTIDKEHUS ITOCTaBICHHBIX TEPaleBTHYECKHX
LeJnei.
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INTERNATIONAL STANDARDS IN QUALITY MANAGEMENT EDUCATION

Syrovaya A. O., Lebedinets V. A. *, Makarov V. A., Zavada O. A., Kalinenko O. S.
Kharkiv National Medical University, Ukraine
National University of Pharmacy, Kharkiv, Ukraine

In recent decades, globalization has embraced all spheres of human life. The field of education was no
exception: it is widely known that the competence is one of the main strategic resources ensuring the consolidation of the
authority and increasing the competitiveness of the state in the international market in modern society. On this basis, the
requirements for the quality of education are constantly increasing, which affects the approaches to the training of
specialists, the methods and means of conducting the educational process, the diagnosis of knowledge and skills.

As international experience shows in the organization of educational institutions, the most effective means of
ensuring the quality of education is the introduction of a quality management system (QMS) in educational institutions.
The functioning of the QMS is necessary to eliminate all sorts of discrepancies, bureaucratic delays, as well as to
minimize risks for the educational process, improve the level of training, education and personal development of
students.

The 1SO 9000 standards that govern the basic provisions of the design and operation of the QMS are the most
widely used in the field of quality at the present time. It is known that these standards are based on the principles of Total
Quality Management (TQM), the ideology of which is focused on continuous improvement of products / services and
increasing the customer satisfaction. In the field of education, the basic standard is the international standard IWA 2
"Quality management systems. Guidelines for the application of ISO 9001 in education".

The Standards and Guidelines for Quality Assurance in the European Higher Education Area are regulatory
legal acts that regulates the quality of higher education in the EU.

The analysis of the listed standards allowed to identify their main principles:

— the need for standardization of all processes of providing educational services;

— use of various forms and methods that promote the introduction of a culture of quality assurance in higher

education institutions;

— constant monitoring of educational management processes;

— compliance with generally accepted international requirements in the field of education, ensuring the

protection of public interests in matters of competence;

— quality assurance of the educational services provided, a high level of training for both the teaching staff

and the educational contingent;

— application of the process approach, orientation of the educational institution to the customer;

—  the need to document all important processes of the QMS of a higher education institution, the availability

of appropriate standards and control procedures.

Thus, as international experience shows, the QMS should be implemented and constantly functioned to provide
competitive educational services in higher education institutions, built on modern principles of quality management and
business excellence TQM. This implies a significant reform of the existing management system of the educational
institution, which is associated with certain difficulties and problems. However, only with the help of such reforms we
can achieve stable success in today's competitive environment.
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