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         At foreign language classes the formation of communicative competence and communication skills is deliberately carried out on the basis of the principles and rules of medical etiquette; the desire to combine demanding and kindness, a sense of joy from communication. Group work (involving students of 3-4 subgroups) is used to organize communication, to plan activities that promote the development of responsibility, the desire to help, the creation an atmosphere of empathy, compassion, and care for each other. Particular attention is paid to the need of understanding the emotional state of each, adequately (tactfully) respond to the mistakes of comrades and the behavior of another person, friendly, but critically comment replies, review work, etc. These exercises contribute to the development of empathic hearing, the emotional and behavioral components of the culture of a future doctor.
Students get acquainted with the concept of "empathy" (compassion, sympathy), and at one of the classes future doctors learn the rules of the empathic hearing:
• You need to incline yourself in a hearing: for a while forget about your problems, free your soul from your own experiences and try to move away from the ready statements and prejudices about the partner. Only in this case you can understand the partner`s feelings, ‘to see’ his emotions.
• In your reaction to the partner`s words it is necessary to reflect the emotions, feelings accurately, emotions that are hidden behind his words, but do so in such a way as to demonstrate to the partner that his feelings are not only properly understood, but also accepted.
• It is necessary to pause. After your answer, the partner should usually keep silent; think over to understand his feelings.
• It must be remembered that the empathic hearing is not an interpretation of the hidden motives of his behaviour. It is only necessary to repulse the feeling of a partner, but not to explain to him the reason of this feeling. Remarks like: ‘It's this because you listen only to non-specialists, or believe in superstition’ cannot cause anything other than the proper aggression and protection.
• In cases where the partner is excited and the conversation is in such a way that he says ‘not closing his mouth’, and your conversation is rather confidential, it does not necessarily correspond to expanded phrases, it is enough to simply support a person with short phrases like ‘yes’, ‘well’, ‘aha’, and to nod or  to repeat his last words.
[bookmark: _GoBack]• The method of empathic hearing is used only when the person himself wants to share certain experiences. In the case when he asks the usual questions like ‘Do not you know what that means?’ Or just do not want to talk to you, and you would like to discuss something with him very much, it's simply impossible to apply an empathic hearing. (Nirenberg J., Calero G., 1990)
At our classes, students get acquainted with productive ways of active hearing:
1) Rephrasing (echo technique). Essence: to return to the partner his statement (one or several phrases), having formulated them in words. You can start with the following: ‘As I understood you ...’, ‘In your opinion ...’, ‘In other words, you believe ...’. The main purpose of ‘echo-technology’ is to clarify the information. 
2) Summary. This technique involves the reproduction of partner`s words in abbreviated form, a brief wording of the most important, summarizing: "If now summarize what you said, then ...". Summarizing helps in discussing, reviewing complaints when it is necessary to solve certain problems. 
3) Development of the idea. This technique differs from the previous ones in that the partner`s statements are not simply paraphrased or summed up, but an attempt is made to derive a logical consequence from them, to make an assumption about the reasons of the heard. This technique allows you to clarify the content quickly, gives you the opportunity to get information without any direct questions. 
