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OCHOBHI KATEFOPIi TA MOHATTA
NMPOBJIEMU ®OPMYBAHHA KOMYHIKATUBHOT KOMMNETEHTHOCTI
Y CTYAEHTIB MEAUYHOIO YHIBEPCUTETY

P.C. HazapsH, T.I'. Xmu3, B.B. KyauHa

XapkiBcokuli HauioHaneHuld meduyHul yHiBepcumem

OgHMM 3 OCHOBHMX MPIOPUTETIB CyyacHOI $AKICHOI OCBITM € BWCOKMM pPiBEHb KOMYHIKATUBHOI
KOMMNETeHTHOCTI, TOBTO, NiAroTOBNEHOCTI A0 eheKTUBHOrO NPOMECiOHaNbHOrO CiIKyBaHHA ManByTHIX
nikapie. Lle cTBOpto€E MOXAMBOCTI A/11 KOHKYPEHTO34aTHOCTI BUMYCKHUKIB BULLMX MEOUUYHMUX HABUYAsIb-
HWUX 3aK/afiB, CrpUsiE YCMilLHIM peani3auii IXHbOro NPOeCiHHOro Ta Kap’€pHOro WXy, nigBULLYE
MOBI/IbHICTb CTYAEHTIB, PO3LIMPSE TXHI NOTEHLIMHI MOXIMBOCTI Y XO4i CMiNKyBaHHS 3 NpeACTaBHUKaMM
Pi3HUX ranysen QisNbHOCTI, BIKOBUX KATEropi, HAaCeNeHHsIM iHLIKUX KpaiH.

Y ctaTTi npoaHanisosaHi Ta OXapakTep130BaHi OCHOBHI 0COBMBOCTI KOMYHIKATUBHOT KOMNETEHTHOCTI
CTYyAEHTIB-MeAMKIB: BUSHAUYEHHS L€l KaTeropii, ii MicLie B cUcTeMi NpodeCiiHOI KOMNETEHTHOCTI, ii CTPYK-
Typa, PYHKUiT, KOMYHIKATUBHI YMiHHS, a TAKOX OXapaKTepu3oBaHi OCHOBU NPOECIMHOrO ChifIKyBaHHS
ManbyTHiX nikapis.

KnarouoBicnoBa: npogpeciliHe HaB4aHHS, KOMYHIKamuBHa nid2omoBka, npogecilina KomnemeHmHICmo
niKaps, KOMYHIKAMUBHA KOMNemeHmHICMes, Ccucmema KOMYHIKamuBHUX YmiHe, npogpeciliHe
cninkyBarHHa malibymrix AikapiB, Buuja meduyra ocBima, cmydeHmu meduyHoz2o yHiBepcumemy.

MigrotoBka ManbyTHiX fikapie [0 npodeciiHol
LiSIbHOCTI Ta [0 YKWUTTS B Cy4aCHOMY CBiTi, PO3BUTOK Y
HWX HAaBUYOK TBOPYOIO 3aCTOCYBAHHS, OTPUMAHUX B XOAi
HaBYaHHS 3HaHb, NiATPHYMKA NPHUHLMNY CaMOLOCTaTHOCTI,
PO3BWUTOK NoTped i 3paTHOCTeN [0 HaBYaHHA M OCBITH
MPOTArOM YCbOTrO >KWUTTS, PO3BUTOK KOMYHiKaTUBHMX
YMiHb, L0 BU3HAUYAIOTb Harato B YOMy pe3ybTaTUBHICTb
MeAUYHOI [iiNIbHOCTI, — € LiHHOCTSIMM, AKi NeJaroru Ha-
MaratoTbcs (hOpMyBaTH Yepes BHLLY OCBITY.

MNpakTWuHe po3B’A3aHHA 3aBfaHb, AKi NocTanu ne-
pen cuctemolo MeauuHol oceit YKpainu, notpebye
HaNeXXHOi MiArOTOBKW JliKapiB, KOMMETEHTHICTb SAKUX
BiANoBiAaTUMe MiXKHapOAHWM CTaHAaPTaM, Ta AKi 3aaTHi
Ha BUCOKOMY NMPOMECIMHO-ETUYHOMY PIiBHi Y CKIafHUX
YMOBax CbOrofieHHs e(peKTUBHO BUPIiLLYyBaTH FOCTPI Npo-
61eMU MeIMUHOI ranysi.

OfaHWM 30CHOBHUX NPIOPUTETIB Cy4aCHOI AKICHOT OCBITH
€ BMCOKHM piBeHb KOMYHiIKaTUBHOI KOMMNETEHTHOCTI, TOb-
TO, MiArOTOB/IEHOCTI 1O ePeKTUBHOIO NPOgECIOHANIBHOIO
cnifkyBaHHsa ManbyTHixX nikapis. Lle cTBoptoe MOXNUBOCTI
0N KOHKYPEHTO3[ATHOCTi BUMYCKHWKIB BULLMX MeLWY-
HWMX HaBYa/IbHUX 3aKafiB, CMPUSIE YCNiWHIA peanisauii
TXHbOro NPOMPeCciMHOro Ta Kap’€pHOro LWASAXY, NiABULLYE
MOOBI/IbHICTb  CTYAEHTIB, PO3LIMPIOE TXHI MOTEHUiNHI
MOX/IMBOCTI Y XOfi CMiJIKyBaHHS 3 MpeAcTaBHUKAMH
Pi3HKX rany3en [isnbHOCTI, BIKOBUX KaTeropin, Hacenex-
HAM iHLUMX KpaiH.

HauioHanbHa [OOKTpWMHA PO3BWTKY OCBITM YKpaiHW
HaLli/IFO€ BULLLY LLKOJY Ha NiArOTOBKY TaKoro chaxisus, AK1i
Ou Mir BCTAHOBWUTH KOHTAKTH, OpraHisysartu obposuunu-
Be, BiKPWUTE, NPOAYKTUBHE CMiJIKyBaHHSA YCix cyb’eKTiB

NpodgeciMHOI AiANbHOCTI, CNpsAMOBaHe Ha ONTUMI3aulito
i€l gisanbHOCTI M ocobucTicHi ctocyHku [30].

3HauyeHHs YMiHHA NPOMECIMHO CnifIKyBaTUCA Hag-
3BMYaiHe. BcTaHoBNEHO, WO YacTKa KOMYHIKaTUBHOIo
KOMMOHeHTy cTaHoBmMTb Big 50 no 85 % y 3abesneuenHi
ycnilwHoCTi npodpecirHoi gisnbHocTi [5].

Jocaraetbcsi BUCOKWMM  piBEeHb MifrOTOB/IEHOCTI
CTYLEHTIB LO NPOgECIMHOro CnifIKyBaHHA y pe3y/bTari
KOMYHIKaTUBHOI  MiArOTOBKM, fKa  3A4iMCHIOETbCS
Yy BHWLIMX MELUUYHUX HaBYa/IbHUX 3aK/fajax LWASXOM
KOMYHIKaTUBHOI NiArOTOBKM, SIK OAHOrO 3i CKJafHWKIB
npocpeciiHoro HasuyaHHs. KoMmyHikaTMBHa migrotoBka
— Le HaBYaHHSA MaWbOyTHIX /liKapiB 3HAHHAM, YMiHHAM
Ta HaBUUYKaM NPOMECIMHOrO CMiJIKyBaHHS 3 yyaCHMUKa-
MU haxoBoi BisSIbHOCTI. 3AIMCHIOETBCA KOMYHIKATUBHA
NiAroTOoBKa CTYAEHTIB-/liKapiB Yy Mpoueci HaBYaHHS
SIK 3ara/ibHOOCBITHIX, FYMaHiTapHHX, TaK i NPOeCiMHUX
OUCUMMIH.

CyuacHa HayKa i npaKkTHKa Bce Bi/blle BUKOPUCTOBYE
NMOHATTA  KOMMEeTeHLil, KOMNeTeHTHoro  dhaxisus,
npodecinHOT KOMNETEHTHOCTI Ta iHLWi, NOXiAHI Bif 03Ha-
yeHuX. PO3KPHEMO CYTHICTb OCHOBHMX KaTeropin Hallo-
ro AOCNigXKEHHS, NiAFPYHTAM SKUX BOHW BUCTYNatOTb.

HaguaHHs Ta BUXOBaHHA MalbyTHbOro KOMMNETEHTHO-
ro nikaps — BaXK/MBa i CK/lafHa 3ajada BULLMX HaBYaslb-
HMX NeJaroriyHux 3axKnamis.

Mpobnemoto hopMyBaHHSA haxoBOT KOMMNETEHTHOCTI
MalbyTHIX haxiBLiB LWMPOKO 3aWMaIUCA BITUMSHSHI
M 3apybi>kHi neparoru, ByYeHi, Haykosui. Y cBoix pobo-
Tax HayKOBL|i Ta Mejarord po3KpUBalOTb BaXKJ/IMBI LLISA-
XU YLOCKOHANIeHHS KOMYHIKATMBHOI KOMMETEeHTHOCTI
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y CHUCTeMi iCHyloUOi npodecitHol nigrotoBku. Humwu
NigKPECNOETbCA HEOBXIAHICTb YAOCKOHANIEHHS yCTa-
NeHWx hopM Ta MeTofiB poBOTU | MOLIYKY HOBITHIX,
iHHOBaLMHKUX, AKi 3abe3neuytoTb HOPMyBaHHA rAMOO-
KMX TEOPETHUYHMX 3HaHb Ta HEOBOXiLHUX KOMYHIKATUBHHUX
3HaHb, YMiHb, HaBUYOK, akocTer [1, 2, 15, 24].

CyuacHa ncuxosoriyHa HayKa nponoHYye PisHOMaHITHi
TEopii CMifIKyBaHHA | KOMYHIKaTMBHOI B3aeMofii, Lo
3YMOBJIIOETHCS BEJIMKOKO Ki/IbKIiCTIO acrnekTiB 3a3Have-
HWX noHATob [4, 6, 8, 16, 38, 39].

MpeameToMyBaru BueHWx Oya TakoXK KOMYHiKaTUBHA
B3aEMOJis Y KOHTEKCTI npobnem coujianbHoi nepuenii
mManbyTHix daxisuis [3, 7, 13, 21, 33]. OcobnusocTi
ONTUManbHOrO NpPOdeCioHaIbHOro ChiNKyBaHHA pPO3-
rnsnanuy yepes npuaMy opieHTaLlii Ha MopasibHi acnekTH
Ta KOMYHIKaTMBHI acneKkTu npodecinHOT ManCTepHOCTI
[9—11, 14, 25, 35].

JocnipykeHHsm popMyBaHHS KOMYHIKaTUBHOI
KOMMNETEHTHOCTI Ta KY/IbTYpHU CMiJIKyBaHHS CTYAEHTIB BU-
LLMX MeAUYHUX HaBYA/IbHWX 3aK/1afliB ONiKyBa/IMCS CyYacHi
Haykosui: O. YsapkiHa, ska posrnsgana npobnemy op-
MYBaHHSI KOMYHIKaTUBHOI KY/NIbTYPHU CTYLEHTIB BULLIUX Me-
LMUYHUX 3aKNafiB OCBITU B NPOLIECi BUBYEHHS NCUXO/OrO-
negaroriyHmux aucumnniv [26], M. Jlicosuii BuBuaB 611M3bKy
[0 Hawol npobnemu — hopMyBaHHs NPodecitHOro Mos-
NeHHA MalByTHIX MeAMUHMX MPaLiBHUKIB Y BULLMX Me-
OWUYHMX HaBuanbHux 3aknagax [19], C. MNonnaecbka, ska
BUBYA/A OCOBNMBOCTI (DOPMYBAHHS FOTOBHOCTI CTYAEHTIB
MELUYHUX KONEeOKiB [LO KOMYHIKATMBHOI B3aemogii Yy
npocpecinHin gisnoHocti [23], T. LyTbko pocnipkysae
«®DopMyBaHHS KOMYHIKATMBHMX AKOCTEM ManByTHix
MOJIOAWMX MEOUUYHUX Cheuianictis 'y npodecivHiv
nigrotosui» [28] Ta iHwwi.

MoHsaTTS «KOMNeTeHTHiCTb» (BiA4 naT. competens,
competentis — BignoBigHuK, 3Ai6HUI) TpaKTyeTbCA
CyuyacHUM T/IyMayHWM C/IOBHUKOM YKpPaiHCbKOI MOBH
Yy OBOX NMPUMHATHUX LN Hac 3HadeHHax: 1. Akun mae
3HaHHA B NeBHiM ranysi; Tamywui. 2. lobpa obizHaHiCTb
i3 uumocb [37]. PetpocnekTBa pPO3BWTKY LbOro Mo-
HATTS MOKa3ye, WO BOHO TiICHO NOB’S3aHe 3 TaKUMH Mo-
HATTAMM K «MiArOTOBNEHICTb [0 NpodpheciMHOi npaui»,
«npodpecioHaniam», «ManuCTepPHICTb» Ta iHLLi.

Bci BoHM GepyTb BMTOKM Yy aHTMUHIA HayKoBiM Ta
neparorivyHin gymui.

CyuacHe pedopMyBaHHA OCBiITM B YKpaiHi € uya-
CTUHOIO MpPOLECY OHOBJIEHHSI OCBITHIX CHUCTEM, SIKWUM
BiAOyBa€ETbCA OCTaHHI [BaAUATb POKIB Y EBPONEMCHKMUX
KpaiHax, i NoB’A3aHWM 3 TAKUMH 3aBLOAHHSIMMU:

— MiJBULEHHAM BWMMOr OO SKOCTI MiJrOTOBKU Ta
camopeanisauii chaxisus;

— NepexofoM Bif 3aCBOEHHS 3HauHWUX OOCAriB
3MiCTy OCBITM [0 (POPMYBaHHSI SKOCTeM MaibyTHbO-
ro npauiBHuMKa, HeoOXigHUX Ana TBopuoi dhaxosoi W
Kap’€pHOT AiSNbHOCTI, FOTOBHOCTI A0 HenepepBHOl
OCBITM Ta rapMOHIMHOI B3aEMOAIii 3 CYCnisIbCTBOM, sike
WBMAKO MNO36aBisSETbCA Bif O3HAK TEXHOJOrYHOrO,
NOCTIHAYCTPianbHOroi, HaBiTb, 3HaHHEBOTO. LissTeHaeHLis
CNpHUYMHEHA LIBUAKOMAWHHUMK 3MiHaMK Y CBIiTi, 3a-
POIYKEHHAM HOBOrO TUMY KYJIbTYpH, sika (POPMYETbCS
nig BnavMBoM 6araTbox rnobanbHUX UYMHHWKIB, 3MIHOIO
3HaHHEBOI NapagurMu OCBITM Ha KOMMETEHTHICHY.

Bignosifgb Ha BUKAMKK rnoBanbHOro pUHKY npati, Lo
HWHIi IHTEHCHMBHO (POPMYETbCA, BOAUAETbCA, K CnpaBes-
NIMBO 3a3Hadae pocnigHuk O. AHOPEEB, Y «3MilleHHi»
KiHLIeBOT METHU OCBITH 3i 3HaHb Ha KOMMETEHTHICTb [2].
LLIBuaKe NPOHWKHEHHS KOMMETEHTHICHOro nigxony
y BCi NpOdecCiHi cdepu, y TOMY uUuCni M Mepguu-
HY, CMPWUMHWUIO MIDKHAPOAHi HayKoBi OBrosopeH-
Hf. CnifbHUM 3HaMeHHWKOM OMCKYCIM LOAO0 MOLLYKY

WNAXiB  NigBULLEHHS NPOMeCiMHOI  KOMMETEHTHOCTI
cepeli  HAyKOBLiB, MNPeACTaBHUKIB  MIXKHAPOLHMX
opratizauin KOHECKO, HHICE®, TMPOOH, Pagu

€sponu, OpraHizauii esBponercbKoro cnispobiTHULTBA
Ta po3BUTKY, Mi>kHapoHOro fenapTamMeHTy CTaHAaPTIB,
NpefCTaBHUKIB  Pi3HUX  cdpep  rocnopapioBaHHs
€ PO3yMiHHA HeobXigHOCTi 3MiH, 30Kpema, 3MiHi
nigxoniB Ao popMyBaHHS 3MiCTy NpodecinHoi (y Tomy
uucni M MeMUHOI) OCBITH, sIKa e He no3basunacs eH-
LUMKNONESUYHOTO MNiAXOLY PaAsfHCbKUX uaciB [O Ha-
MOBHEHHSI Ta CTPYKTYpYBaHHSI 3MICTy, CrpsiMOBaHa Ha
HaflaHHs TPafuLUiMHO 3HauYHOro obcary 3HaHb, YMiHb
Ta HaBWYOK. HaToMicTb CTy[eHTIiB e HefoCTaTHbO Ha-
BYAIOTb KPUTUUHO MWCIIUTH, aHasilyBaTu, NPOrHo3yBa-
TH, NPUMMATH PilLEHHS SIK Y CTaHJAPTHUX, TaK | HECTaH-
JapTHUX CcWTyauisix, NPOEeKTyBaTH, BWKOPUCTOBYBATH
iHpOpMaLiMHI Ta KOMYHIiKaLiMHI TeXHONOTii, BUPiLLYBaTH
KOHIKTH, OPIEHTYBATUCh Ha BUKJIMKW PUHKY NpaLi, BU-
Oy[0BYBaTH BNACHWI NPOGECIMHUI Ta Kap’€pHWI LWNSsX,
T06TO HabyBaTW HeObXigHWX >XWUTTEBO | NpodeciiHo
3Hauywux komneteHTHocten [17]. KomneTeHTHiCHWI
nigxig — CNpsAMOBaHICTb nNejaroriyHoro npotecy
Ha (hbopMyBaHHS NpodeciMHOi KOMNETEHTHOCTI, [,O CKNa-
LYy SIKOT BXOAWTb | KOMYHiKaTUBHa KOMMNETEHTHICTb, Mak-
6yTHbOro nikapsa. Ha aymky ekcneprtis Pagu KynbtypHoi
Koonepauii npodecinHoi  oceiTh  €Bponu, BoHa
nepenbadae: CNPOMOXHICTb OCOBWUCTOCTI cnpuimarw
Ta BiANoBigaTH Ha iHAMBIAyanbHi ¥ couianbHi noTpebu;
HasiBHICTb HEOBOXIAHOrO ANS LbOrO KOMM/IEKCY CTABJIEHD,
LiiHHOCTEW, 3HaHb, YMiHb i HaBuuok [34].

MoykHa y3arasbHWTH, WO IHTErpoBaHiCTb MOHATTS
NpodecinHOI KOMNETEHTHOCTI PO3KPMBAETLCS YEPES TaKi
acrneKTH: rOTOBHICTb JlO LiIeNoKaZilaHHs Ta NPOeKTyBaH-
HA; TOTOBHICTb [0 Aii; FOTOBHICTb [0 OLiHKW; FTOTOBHICTb
Do pedniekcii.

Peanizyetbcsi opMyBaHHS O3HAaYeHUX T[OTOB-
HoCTel 3acobamu neparoriyHOro npouecy udepes
pYHKLIT KOMNETEeHTHOCTI, fKi, 3 ogHOro 60Ky — BMOY-
[LOBYIOTbCS Ha OCHOBI COLia/IbHOrO 3aMOBJIEHHS LLLOAO0
MeLMYHOI NiAroTOBKM haxiBus, a 3 iHWOro — mMatTb
3abe3neunT yMOBM peanisalii 0COBUCTICHUX CeHCiB
HaByaHHSA. 1o BigHOLWEHHIO [O CTYLEHTIB MEAUYHUX
BH3 dpyHKkUii KOMNeTeHTHOCTI: BigobpaxaloTb i po3su-
BalOTb OCOBUCTICTb CTYAEHTA; [O3BOAIOTL NOB’A3aTH
TEOPETHUYHI 3HaHHSA 3 X NPaKTUYHWUM BUKOPUCTaHHSAM;
XapaKTepU3ytoTb LisIbHICHUM KOMMNOHEHT OCBITH CTY-
LEeHTa, CTYyNiHb WOro npakTWMYHOI NiLrOTOBNEHOCTI;
3ajatoTb LOCTaTHIM [OCBIL NPOgECIMHOT fisSNIbHOCTI;
PO3BHBAIOTb 34aTHICTb PO3B’A3yBaTHU peanbHi npobie-
MHW; OXOMJIIOIOTb YCi OCHOBHI FPyny 0COBUCTICHUX KO-
CTeM CTy[leHTa; Y CUCTeMi BU3HaualoTb i BigobpaxkaoTb
npodecitHo-yHKLiOHaNbHY FPaMOTHICTb ManbyT-
HbOro nejarora.
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Bnepue y pobortax H. KysbMiHoi BCTaHOBNIOETLCS
iHTEerpaTuBHa npyvpoga KOMMETEeHTHOCTI [15],
NigKpecnoeTbcss 1i CKAaQHICTb, BWOKPEMJIOIOTb-
cs [IBi NiACTPYKTYpPU — QisIbHICHA i KOMYHiKaTWUBHa.
DopMynoeETbCA  PO3YMIHHA ~ KOMMETEHTHOCTI  §iK
crneuiasbHUM LWASXOM CTPYKTYpOBaHWX Habopis 3HaHb,
YMiHb, HABUYOK, CIPOMO>KHOCTEMN i CTaB/NEHD, IO faAlOTb
3Mory MaibyTHbOMY (haxiBLIO BU3HAUWUTH i BUPILLYBATH

npobnemu, xapakTepHi [AJis  MEBHOro  HanpAMKY
npodpecinHoi gisnbHocTi [22].
CemMaHTMKa MOHATb  «KOMMETEHUif» |  «KOM-

NETEHTHICTb» CMPAMOBYE HAC YTOYHWUTH iXHIO CYTHICTb,
BUAINIUTUCNINIbHETABIAMiHHE, 3arafbHe TaiHAWBILyabHe,
couianbHe Ta 0COBUCTICHE Y IXHbOMY 3MiCTi.

CyuacHi CNOBHMKW JOCHTb BY3bKO Ta OJHOTHMMO-
BO PO3KpHWBatOTb Ui NOHATTA. Tak, «Benukun tnymau-
HUWA CNOBHUK CYy4YyacHOI YKpaiHCbKOI MOBW» TpaKTyeE
«KOMMeTeHLio» K «106py 06i3HaHICTb i3 UMM-HeByb;
KOJIO NOBHOBaXKeHb AKOI-Hebyb opraHisauii, ycTaHoBM
UM 0COBH», @ «KOMMETEHTHICTb» — SIK «BNACTUBICTb 3a
3HauyeHHAM KomneTeHTHUI» [30].

«EHUMKNONEiA ocBiTM» Halae Take BU3HAYEHHS:
«KomneteHuia — Biguys>keHa Bif cy6’ekTa, Hanepeq 3aia-
Ha couiasbHa HopMa (BMMOra) [0 OCBITHbOI MiArOTOBKM
yuHs, HeobXxigHa [Ns WOro sKIiCHOI NPOAYKTHUBHOI
LiANbHOCTI B NEBHIM cdhepi, TOBTO coLiabHO 3aKpinieHui
pesynbTary» [31].

Ba>knuMBMM HayKOBMM MNWUTaHHSIM € BCTaHOBJIEHHS
CTPYKTYpH NpodcpecinHoi komneTeHTHOCTI. JlocuTb NnoBHY
CTPYKTYPY NPOdeCiMHOT KOMNETEHTHOCTI haxiBLsa HABO-
aatb B. CeuctyH Ta B. Arynos (puc. 7). Lo ii cknagy Bxo-
[OSTb TaKi KOMNETEHTHOCTI:

— 3ara/ibHOMIOACbKa

— 3ara/lbHOHayKOBa;

— 3aranbHonpodecinHa;

— chaxoBa;

— (pyHKUiOHaNbHa;

— ocobucricHa [29].

JocnigHMkamu  yTOuHEHO  CyTHiCTb  KaTteropii
npodpeciiHa KOMYHiKaLis MeLWYHOro npauiBHUKa, SKY
pO3rNsfaEmMo sk cucteMy besnocepenHix un onocepes-

KOBaHMWX 3B’A3KiB, B3aEMOAM chaxiBus, LLLO peani3ytoTbecs
3a ponomorolo BepbasbHUX | HeeepbasbHUX 3acobis
KOMYHiKaLii 3 MeTolo B3aEMOOBMiHy iHhopMaLlieto, Mo-
LENOBaHHA W YNpaBfiHHSA MPOLECOM KOMYHIKaTUBHOI
B3aEMOLiI, PErynoBaHHA B3aEMOAiI y NpOgeCinHiv
LisNbHOCTI MeguuHoro npauisHuka [23].

KomyHikaTMBHa KOMMETEHTHICTb — Le 3haTHiCTb
yCTaHOBAIOBATU W MiATPUMYBATH HeOOXifHI KOHTaKTU
3 iHWKWMK NtoAbMU (Koneramu, nignernMmu, nalieHTamu,
TXHIMK BaTbKaMu, KepPiBHULTBOM, NPeACcTaBHUKaMH rpo-
mag). DopMyeTbcsa BOHa SIK Y NpoOLEeCi By3iBCbKOro Ha-
BUYAHHS, TaK i camoBuxoBaHHsM [ 18].

CamoBuxoBaHH — LUe OPMyBaHHS JIIOAWHO
CcBOEi ocobucTtocTi abo neBHUMX AKOCTeHM BifgNOBIgHO
0O ycBigoMneHoi MeTh. KOMYHIKaTUBHI BMiHHSI TaKoxXX
HeobXigHO NOCTIMHO CaMO BMXOBYBATH Ta CaMOBLOCKO-
Hantoeatu [18].

3a3HauMMo, WO KOMYHIKaTMBHa KOMMETEHTHICTb
€ TAKOX YaCTUHOIO (haxoBOi KOMNETEHTHOCTI, 6o ycniluHa
npodeciitHa aianbHIiCTb HeMoxnBa 6e3 npodeciiHoro
CNiZIKYyBaHHS.

Po3kpreEMO 3MIiCT KOMYHIKQTMBHOI KOMMETEHTHOCTI
ManbyTHbOro flikaps-ctomartosora:

— CUCTEMHO Ta 06’€KTUBHO CNPUIUMATH IHLIKX Ntoaem
— NapTHEepiB NO CMiNIKYBaHH!o;

— BUKJ/IMKATU B iHLIKX JIIOAEMN Ta NPOSBAATU CAMOMY
LOBIpPY M CriBNepeXXMBaHHS y CiNlbHIM LisNbHOCTI;

— 3paTHicTb OYyTM  BIOKPWUTMM [0 KOMyHiKauil,
LiIMTUCS BOCTOBIpHOO iHchopMaLi€to;

— 3paTHicTb nepepbadartu, nonepesKath Ta paui-
OHaNbHO PO3B’A3yBaTH KOH(MIKTHI CUTYaL,i;

— apryMeHTOBaHO, KOHCTPYKTUBHO i TaKTOBHO [MWC-
KyTyBaTH;

— TO/NepaHTHO CMpUMMaTU 3ayBa)KEHHSI Ha CBOM
agpecy, rHyuko nepebynoByBaTh CBOKO MOBEAiHKY Ta
nisnbHicTb y pasi HeobxigHocTi [32].

A. PaBeH BBaXKae, [TT6) KOMYHiKaTUBHa
KOMMETEHTHICTbMICTUTbY COBIHE TiNIbKU IHTeNeKTyabHi
30iB6HOCTI, a ¥ Linui pag 0coBUCTICHUX BNACTUBOCTEM:
YMiHHS CNifIKyBaTUCA 3 Pi3HWUMHK NIIOLbMHU, afleKBaTHO
cnpuiMaTti 1 nepefasati iHopMalLito, yMiHHA Byay-

| MpodbeciitHa kKOMNETEHTHICTL haxiBus (nikapst) |
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BaTW W BMKJIafaTW CBOI OYMKHW JIOriYHO, LOKa3oBO M
3poaymino [24].

I'Iopﬂp, 13 NMOHATTAM «KOMMETEHTHICTb»
BUKOPHUCTOBYETbLCA NOHATTA ((KOMFIeTEHLI,iﬂ)). C.
MoeigomneHHs,
Cy6’ekT 1 }—P emouiriHa

iHdbopmauisa Ta iH.

€ aKTMBHUM cyb’eKTOM B3aEMofii, NOBHOTY peanisauji
AKoi 3abe3neuye obepHeHUI 3B8’A30K, y TOM yac, K Npo-
LleC KOMYHiKalii HOro He BKJIIOYAE Y BNIACHY CTPYKTYpY

(puc. 2 [18].

Cy06’ekT 2

ObepHeHU 3B’A30K

A

Puc. 2. CtpykTypa npouecy cninkyBaHHs

Xonnichopa nif KOMMNETEHLiElO pPO3yMie 3[ATHICTb,
HeobXiaHy [O/18 BWpIlIEHHs 3aBAaHb Ta OTPUMAaHHSA
HeoOXifHUX pe3ynbTartis gianbHocTi; E. 3eep  aianbHicHi
3HaHHA, BMIHHSA, HaBWMUKM, 0OCBIA, TOBTO iHTerpauilo B
€QMHe LiiNle 3aCBOEHMX IIOUHOIO OKPEMMUX fiiK, cnocobis
i NpUioMmiB po3B’s3yBaHHA 3aBAaHb; 3a [Ix. PaBeHom e
iHTErpoBaHa LiNiCHICTb 3HaHb, YMiHb i HABMYOK, WO 3a-
GeaneuytoTb NpodeciiHy AiaNbHICTb, 3AATHICTb JOAUHU
peani3yBaTi Ha MPaKTULi CBOKO KOMMETEHTHICTb, MOTH-
BOBaHy 3JaTHicTb; 3a [. JlapioHOBOW — KpUTepin npossy
rOTOBHOCTI [0 Aif/IbHOCTI.

Came 0cobuCTiCHI KOMNeTeHLii JaloTb MOX/IMBICTb
JOCArTM  YCMiWHOCTI Yy  NpodecinHii  AisnbHOCTI.
BigcyTHicTb y haxiBus pO3BUHEHWUX HANEXHWM YMHOM
BlaCHe OCOBUCTICHUX KOMNETeHLiN (KOMYHIKaTUBHICTb,
npeseHTabenbHIiCTb, TONEPAHTHICTb, FHYYKiCTb
TOLWLO) 3HAYHO 3HWXKYE piBEHb pPe3y/ibTaTMBHOCTI Ta
edpeKTUBHOCTI npodpecinHoi  gisnbHocTi. [lpodpecinHa
KOMYyHIKaTHBHa KOMMNETEHTHICTb nepenbadae Hacammne-
pen HasBHICTb NPOECIMHUX 3HaHb, a TaKOXK 3arajbHol
ryMaHiTapHOi Ky/IbTYpH JIIOAUHH, TT BMiHHA OPIEHTYBATHCb
B HaBKOJIULIHbOMY CBiTi, BMiHb i HABUYOK CMiNIKyBaHHS.

KomyHikaTueHi skocTi, sk 3a3Hadae O. Ctykano, 3a-
JIEXXHO Bif, BUAY KOMYHIKQTUBHOI AiSIbHOCTI NOAINAOTb
Ha BepOasibHi, LLO XapaKTepU3yloTb MOBHY Ky/bTypy
daxisua, Ta HesepbasibHi, AKi XapaKTepPU3yIoTb YMiHHA
BMKOPMUCTOBYBATH HEMOBHI 3aCOBM, EMOUKHY KY/IbTYpY,
BMiHHS YNpaB/ATU CBOIM TeMnepameHToMm [36].

MipcucteMa KOMYHIKATMBHUX SIKOCTEM MeAUyHO-
ro npauiBHMKa MIicTUTb y cobi emnarito, npodeciiHy
pedieKcito, THYUKICTb CNiNKYBaHHA (YMiHHS BUCyXaTH,
TAKTOBHICTb, PEaKTUBHICTb, CNPaBeLIMBICTb, YYMHICTb i
[eNiKaTHiCTb), CNIPAMOBAaHICTb Ha BiAKPUTE CMiNIKyBaHHS,
3[aTHICTb LWUBMAKO BCTAHOB/IOBATHU KOHTAKT, cCOLjia/ibHy
cMminuBicTb. Bip piBHA X cdopMoBaHOCTI 3anexuTb
XapaKTep CTOCYHKIB, SiKi CK/JafatoTbCs MiXK Jlikapem
i nauieHToM — pfoBipa Y4 HepoBipa, cuMnatia uu
aHTMnarTis.

Po3arnsiHeMo cCyTHICTb MOHATTS «CMiNKYBaHHSA» Ta
«npodpecivHe CnisKyBaHHS».

CninkyBaHHs — CKNagHWK Npouec B3aeMOLii MixX
NOfbMH, WO nonsrae B 0OMiHi iHchopMalli€to, a Takox
y CNPUHHATTI Ta PO3YMiHHI NapTHepamMu Of4UH OLHOrO.
Moro 3micT 3HauHO LMPLLE, HiXK NOHATTS, siKe NPUIALLIO
[lO HaC 3 PO3BUTKOM iHpopMaLiiHOT Teopii, 6o BKtoUaE
He NILLE TpaHCAaLito Ta NpUMMaHHA iHdopMalii, a M cTo-
CYHKM NPUHaiMHI 1BOX OCi6 (KOMYHIKaHTIB), e KOXHa

CninkysaHHs — riMboke couiasibHe siBULLE, sike 0BYMOB-
fleHe pisHUMK noTpebGamu NIoACTBa: CYCMi/IbHAM CNOCOBOM
OyTTs Ta B3aEMOfji, HaNAro[PKEHHsSM KOHTAKTIB Ta B3ae-
MOPO3YMIHHSIM 3 OTOUYHOHMMM, [XOBHOIO NOTPeBOIO TOLLLO.

MoTpebu BU3HaUaOTh MeTy cninkyeaHHA. «Byab-ake
cninkysanHs, — Bkasye O. JleoHTbeB, — Mae Tok abo
HWKMM HanNpsMOK 3MiHW Horo ob’ekTa y 3MICTOBHOMY
noni peuunieHtay [24]. 3Baxkaioun Ha MeTy Hawoi po-
6OTH, MOXKEMO CTBEPAXKYBATH, LLO NPOBIAHUM CrpsAMY-
BaHHAM CTy[leHTiB, MaUbByTHIX NiKapis, € HaUiNeHICTb Ha
OBOJIOAIHHA MAWCTEPHICTIO CMiNIKYBaHHSA 3 XBOPUMM Ta
cyb6’ekTaMn MaibyTHbOT NiKapCbKOT AiANbHOCTI.

CouianbHWMM [oOCBiA CNiNKyBaHHSA BUABNSETbCS Y
3MicTi iHcpopMauii, Wwo € Moro npegmMeToM (3HaHHS,
BiflOMOCTi, cnocobu gisnbHoCTi), y 3acobax (MoBHa abo
BepbasibHa Ta HeMoBHa abo HesepbHanbHa KOMyHiKauis),
Y CycnisibHO BMPO6eHUX y NPOLECi iCTOPUUHOro pPo3-
BUTKY pi3HOBMZax cnifkyeaHHs [20].

3MicT cninkyBaHHA — iHcbopMauif, WO Yy Mixk-
OCOBUCTICHHUX KOHTaKTax NepeaacTbCs B 0fgHOro cyb’ekra
iHwomy. Le moxyTb 6yTv BigOMOCTI Npo BHYTPILLHIM
(eMoUiMHKM, i3ioNOriYHUM Ta iHLIWKM) CTaH NIOAUHK, NPO
B3AEMO/,IO 3 30BHILLHIM CEPeOBHULLEM TOLLO.

3acobu cnifkyBaHHs — cnocobu  KoayBaHHS,
nepenadi, nepepobku i poslmndpysaHHa iHpopMaLji,
WO nepefaeTbcs y NPOLECi ChifikyBaHHSA Bif, OA4HOro
yyacHuka iHwomy. KosysaHHs iHdopmauii — ue cnoci6
il nepepaui. [Hdpopmauis Mixk ntogbMKU MoXKe nepenasa-
TUCS 32 JLOMOMOrOl0 OpPraHiB YyTTsl, MOBU M iHLWIKWX 3Ha-
KOBMX CHUCTEM, MUCEMHOCTI, TEXHIUHMX 3acobiB 3anucy i
36epeskeHHs iHchopmauii [27].

CrinKyBaHHS 3LiMCHIOETbCS [BOMA rpynamMu 3acobis: Bep-
GasIbHMX (3HAKOBMX, C/IOBECHHX) Ta HeBepHasIbHUX — 3a A0MO-
MOrOO HEC/IOBECHMX 3HaKiB (M03a, YKeCTH, MiMika, iHToHaLT,
Mnornsigu, NPOCTOPOBE PO3TaLLyBaHHs | TaKe iHLLe).

IcHytOTb pi3Hi Knacudikauii BUAIB CMiSIKYBaHHS:

— 3a (pOPMOIO MOBJIEHHS: YCHE Ta MUCbMOBE;

— 32 03HaKOO 3MIHHOI YM MNOCTIMHOT MO3ULiT «9 — MO-
BELb» | «TW — C/lyxau»: fianoriyHe Ta MOHOJIOrYHE;

— 3a cnocobom KOHTaKTy: OeanocepegHe —
CMiNKyBaHHSA «0BanMuuUsAM [O 06/Muusl», NMPU KOHTaKTI
Bi3ya/lbHOMY Ta oOMNocepefKOBaHe ChiJIKyBaHHS, siKe
nepenbadae KOHTaKT yepes nocepegH1ka — no tesedo-
HY, Yyepes [HTepHeT, y NMCbMOBIK chopMi;

— 3a 06cArom Ta rMBUHOIO B3aEMO3B’A3KIB: hopMasibHe
— pinoee (y TOMy YAC/i ¥ MeIMUHE), PO/IboBe, PYHKLIIOHa/IbHE,
Ta HedpopMasibHe — [0BipYe, TOBAPHUCHKE, IHTUMHE.
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. AHpOpeeBa Ta iHWIi BBaXKaloTb, WO MNpodeciviHe
CMiZIKYBaHHS XapaKTEPU3YETbCS CBOIMMU  (PYHKLiSMU:
MepUenTUBHOK, KOMYHIKaTUBHOIO,  IHTEPaKTHUBHOIO,
hacunitTaTMBHOO TOLO (puc. 3).

[18]. KomyHikaTueHHWit BNAWB BigOyBaETbCcs 3a YMOBM
NPUHAHATTS €AUHOI CUCTEMM 3HaYeHb yciMa yYacHUKaMH
aKTy KOMyHikauii. JIvwe 3a uiei yMOBM MOXKNUBE AoCsAr-
HeHHsI NapTHepPaMu B3aEMOPO3YMiHHS.

[lepuenTusHa KomyHikarusHa

DyHKUii CHiNKyBaHHSL

[nTepakTiBHa dacuiriTaTUBHA

' !

; '

Mera: 3a0e3ne4yBaTu Mera:
CIIPUHHATTS JIFOIbMU 3/IHCHIOBAaTH OOMIH
OJIUH OJIHOTO iHdopmariiero

Mera:
JOTIOMarat MapTHEPY y
XOJIi CHUTKYBaHHSI

Mera: opraHi3oByBaTH
3arajibHy JUsUTbHICTD
KOMYHIKaHTIB

Puc. 3. ®yHKuii cninkyBaHHs

MepuenTuBHa  doyHKLis  peanidyeTtbcs  yepe3
MCUXOJIOTIYHI MeXaHi3MM, SIKi LitoTb Y NPOLECi CNPUMHAT-
TS NOABMU OAMH OLHOrO: Y Mi>KIPYNOBOMY CriJIKyBaHHi
— couiasibHa CTepeoTHni3aLis, a B MiXKocobucTicHoMy —
ineHTUdiKauis, emnartis, pednekcis.

KoMmyHikaTWBHa oyHKLisl CMiIKyBaHHS NOJSIra€e B 34jMCHEHHi
06MiHy iHchopMaLLieto, flyMKaMH MiXK yUaCHUKaMH.

IHTepakTMBHa PYHKLiS CnifnKyBaHHA nonsrae B
opraHisauii 3arasbHoi Lis/NbHOCTI KOMYHiKaHTiB. BoHa
nepenbayae KOHTaKTH MiXK JIIO4bMH, SIKi HE OOMEXKYIOTb-
cs nvwe notpeboto B TpaHC/IOBaHHI iHpopMaLii.

MacunitatMBHa (PyHKUis — peani3yeTbcs yepes [o-
nomory 3 60Ky OAHOro NapTHepa iHWOMY 3 METOI CTBO-
PUTH CNPUSITIMBI YMOBMU AN YCRILIHOMO MpOsiBy MOro
MO>XJIMBOCTEM, Y 3aL,iKaB/IEHOCTi B yCMixaX iHWOro, Lo
NO3WTUBHO BMNJIMBAE Ha Pe3yNbTaTH CMiNbHOI BisiSIbHOCTI

KomneteHTHe  OBO/IOAIHHA UMMM Ta  iHLIWMMU
KOMYHIKaTUBHUMK (PYHKLisMU (PO3BHMBAIbHOIO, BWUXOB-
HOIO TOLLO) By 1e CNPUATH NOPO3YMIHHIO NiKaps 3 XBOPUMM
nauieHTaMM, HeJJONyLLEHHIO KOMYHIKaTUBHUX «bap’epis»
Ta NiABULLEHHIO €(PEKTUBHOCTI NTIKAPCbKOI Lis/IbHOCTI.

lNokasHMKaMK |  KpUTEpPiISIMU  KOMYHIKaTUBHOI
KOMMETEHTHOCTI BUCTYNatOTb BifNOBIAHI 3HAHHS, YMiHHS
Ta HaBMUKM, SIKi Ha3uBaloTb KOMYHikatuBHuMH. Oco-
6/IMBOro 3HaueHHsi HabyBaloTb KOMYHIKATHMBHI YMiHHS
CTYOEHTIB-MeUKIB, AKUX BOHW HabyBaloTb Yy Xopfi
TEOpeTUYHOI Ta, 0COBNMBO, NPaKTUUHOI cnelianbHol
niAroToBKW. AanTyeMO BHUAiNEHI XapKiBCbKWUMU BYe-
Humu O. KoeaneHko, H. BpioxaHoBoto Ta iHwWKUMK [12]
KOMYHIKaTUBHI YMiHHS, XapaKTepHi 4Na neparoris, A0
BUMOI KOMYHIKQTUBHOI KOMMETEHTHOCTI CTYAEHTIB-
nikapis (maéan.).

Knacugpikauisi kKomyHikamuBHUX YMiHb

Ne lpyna KOMyHiKaTUBHMX . . .
: Mepenik KOMYHIKaTUBHUX YMiHb
n/n YMiHb
1 KomyHikaTuBHe MepeknagaHHa NpodeciiHMX 3aBAaHb Y KOMYHIKaTVBHY NIOLLMHY
) NPOrHo3yBaHHs [MporHo3yBaHHS peakuii iHWKX Nogen Ha cBoi Aii

[onatn xBuntoBaHHSA, HEPBO3HICTb, HEPILLYYiCTb

2 Cawmoperynsuis

KepyBaHHs cBOiM HacTpoeM

€MOLiiHOro CTaHy

HanaluTyBaHHS Ha CnifikyBaHHS 3 NEBHUMMW SIFOAbMU

LBMaKe BKIOYEHHS Y B3aEMOLt0

BcTaHOBMNEHHSA KOHTaKTIB 3

3. CamornpeseHTauis (camonogada) y cnifikyBaHHi

iHLWMMKU NogbMU

3006yBaHHs i YTPUMaHHs iHiLiaTuBK

[MpaBunbHEe BUKOPUCTaHHS BNACHUX MiMIYHWUX KOAiB, XEeCTiB, MaHTOMIMIKM

BuikopucTtaHHs

OpieHTyBaHHS1 B MPOCTOPOBMX YMOBAX CMinKyBaHHs (BUOMpaTK ANCTaHLito, Micle, Yac i iH.)

4. | HeBepbanbHMX 3acobiB
CinKyBaHHs

OpepxaHHs iHdopMmaLii Npo piBeHb po3yMiHHA Bac cniBpoO3MOBHVKOM 3a 0ro eMOLiNHNM
CTaHOM, XecTax, MiMiLi, TaHTOMIMiLj

lNpaBunbHe 061paHHsi TeMMy MOBIEHHS, F'YSHOCTi rofiocy

5. MoBHi yMiHHS

[MpaBunbHe BUKOPUCTaHHS Nay3u, 3HAYEHHEBOIO HAromnocy, iHToHaduii

BonogiHHa YiTKo AuKLieto, 6araTM CIIOBHUKOBKM 3aMacoM, TEXHIYHOK rPaMOTHICTHO

Mepegaya iHiliaTMeK B CRiNKyBaHHI iHWWM cyb'ekTam (Hanpuknag, nauieHtam)

MoeTtanHe peanisyBaHHsi NPOECINHOIO CRinKyBaHHS

OpraHisauisi npodeciiHoro

6. , AKTWBHE CMyXaHHs
CNiNKyBaHHs = . .
BuGip i 3aCTOCOBYBaHHA CTpaTerii NOBOMKEHHSA B KOH(MIKTHUX CUTYaLisIX, @ TAKOX CTUIO0
CMiNKyBaHHs
CamoaHanis | CniBigHoLWEHHS METH cinKkyBaHHS (KOMYHIKaTUBHI 3aBAAHHA) | OTPUMaHNX pesynbTaT iB
7. | komyHikaTMBHOT AiANbHOCTI : : E— : :
Ta ii Kopexuji IMpPONOHYBaHHS KOPEKTMBIB Y KOMYHIKATUBHY [iAfbHICTL HA OCHOBI aHanisy

CamonisHaHHs 1

BukopucTaHHsa TeCTOBMX METOAMK A5 CaMONi3HaHHS, BUSIBIIEHHS PiBHS (DOPMYBaHHS
KOMYHIKaTUBHUX YMiHb | SKOCTEN, 3HAYYLLMX Y CMiNIKyBaHHI

8. opraHisauis pobotn Hag
coboto

KOMYHIKaTUBHUX YMiHb

Po3po6rn eHHst nporpamMmy CaMopO3BUTKY BITACHWX SIKOCTEN CMiNKyBaHHS 11 (hOpMyBaHHS
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CucteMa KOMYHIKaTUBHUX YMiHb, WO € OAHWM 3
OCHOBHHWX CKJTQAHWKIB KOMYHIKAQTUBHOI KOMMETEHTHOCTI
MaWOyTHIX NiKapiB, BKJ/OYAE BICIM HaMBaXKNMUBILLMX
rpyn: KOMYHiKaTUBHOIO NPOrHO3yBaHHS, camoperynsuii
€MOLIMHOro CTaHy, YCTaHOBNIEHHS KOHTAaKTIB 3 iHLUMMH
NOAbMM,  BUKOPWUCTaHHS  HesepbanbHux  3acobis
CMifIKyBaHHS, opraHisauii npogeciMHoro cnifikyBaHHs,
camMoaHani3y KOMYHIiKaTUBHIM LisNbHOCTI Ta 1i KOpeKLuii,
caMoniaHaHHA ¥ opraHisauii pobotv Hag coboto,
MOBHWX yMiHb. Bci BoHM MaioTb 6yTHM cchopmoBaHi y
ManByTHIX nikapis, WO 3abe3neynTb AOCTaTHIN piBeHb
KOMYHiKaTMBHOI KOMNETEeHTHOCTi. HeogMiHHWM CKNagHU-

Jlitepartypa

KOM KOMYHIKaTUBHOT KOMNETEHTHOCTI MalByTHiX ikapis
€ 3[1aTHICTb 10 KOMYHiKaLiMHOro cnispobiTHULTBA, AKe
nepenbavac 3aiMcCHEHHA N’ ATH BUAIB KOMYHIKaLil: nikap-
nauieHT; nauieHT-nikap; naui€HT-NaLiEHT; BHYTPILIHS
KOMYHiKaLisi nikaps; BHYTPILUHA KOMYHiKauia nawieHTa.
OmKe, HamMK npoOaHasi3oBaHi Ta CXapaKTepu3oBaHi
OCHOBHi  OCOBNIMBOCTI  KOMYHIKATMBHOI ~KOMMETEHTHOCTI
cUCTeMI NPOoheCiMHOT KOMNETEHTHOCTI, il CTPYKTYpa, YHKLT,
KOMYHIKaTUBHI YMiHHS, a TaKOXX OXapaKTepPU30BaHi OCHOBH
NPOECIMHOrO CrisIKyBaHHs ManbyTHIX flikapis — 3MicT, 3a-
cobu, Knacudikauis BUfiB, CUCTEMA KOMYHIKATUBHWX YMiHb.
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P.C. HazapsH, T.I'. Xmbi3, B.B. Ky3uHa
OCHOBHbIE KATEFOPUU U NOHATUA NPOBJIEMbl ®POPMUPOBAHUA KOMMYHUKA-
TUBHOW KOMMETEHTHOCTU Y CTYAEHTOB MEAULHUHCKOIO YHUBEPCUTETA

OfHWUM M3 OCHOBHbIX MPUOPHUTETOB COBPEMEHHOTO KAaYeCTBEHHOrO 06Pa30BaHHS SBISIETCS BbICOKWUHM YPOBEHb KOM-
MYHWKATUBHOM KOMMETEHTHOCTH, TO ECTb FOTOBHOCTH K 3h(PEKTUBHOIO NPOMECCHOHANBHOO 06 EHHS By ayLLMX Bpa-
uen. ITO CO34aeT BO3MOXHOCTH /1Sl KOHKYPEHTOCMOCOBHOCTH BbIMYCKHUKOB BbICLIMX MEAWUMHCKUX y4ebOHbIX 3aBe-
LEeHWH, CnocoBCTBYET YCMELWHON peann3aLnmu UX NPOGECCHOHaIbHOTO U KAPbEPHOTO NYTH, NOBbILLAET MOOUIBHOCTL
CTYAEHTOB, PaCLUMPSIET UX MOTEHLMA/IbHbIE BO3MOXHOCTH B XOA€ OOLLEHUS C NPEACTaBUTENIAMU pa3HbIX OTpac/iew
LLesaTeNbHOCTH, BO3PACTHbIX KaTeropum, HaceNneHWeM Apyrux CTpaH.

B ctatbe npoaHanmManpoBaHbl M OXapakTePU30BaHbl OCHOBHbIE OCOOEHHOCTH KOMMYHUKATUBHOW KOMMETEHTHOCTH
CTy[leHTOB-MeMKOB: ONpefe/ieHHe 3TON KaTeropmy, ee MecTo B CUCTeMe NPOodeCcCUOoHaIbHOW KOMMNETEHTHOCTH, ee
CTPYKTYpa, PYHKLMK, KOMMYHUKATUBHbIE YMEHUS, @ TaKXKE OXapaKTepPU30BaHbl OCHOBbI MPOMECCHOHANIBHOMO OOLEe-
HUS Oy oyLLMX Bpaden.

KnaroueBoie cnoBa: npogheccuoHanvHoe obydeHue, KoMmyHukamuBHas nod20moBka, npogheccuoHanbHAS
KomnemeHmHocme Bpaya, KOMMYHUKAMUBHAS KOMNEeMEeHMHOCMb, CUCMEMa KOMMYHUKamMUBHbIxX ymeHul, npo-
geccuoHanvHoe obuieHue b6ydywux Bpayed, Bvicwee meduyuHckoe obpazoBarue, cmydeHmol MeOUUUHCKO20
yHuBepcumema.
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R. Nazaryan, T. Khmiz, V. Kuzina

BASIC CATEGORIES AND CONCEPTS OF THE PROBLEM OF FORMATION OF
COMMUNICATIVE COMPETENCE AMONG STUDENTS OF MEDICAL UNIVERSITY

One of the main priorities of modern high-quality education is a high level of communicative competence, i.e.
readiness for effective professional communication of future doctors. It creates opportunities for competitiveness
of graduates of higher medical educational institutions, contributes to the successful realization of their professional
and career path, improves the mobility of students, expanding their potential in the course of communication with
representatives of different sectors of activity, age categories, people of other countries.

The article analyzes and describes the main features of communicative competence of medical students: a
definition of this category, its place in the system of professional competence, its structure, functions, communication
skills, as well as the bases of professional communication of future doctors.

A high level of readiness of students to professional communication achieves in the result of communication
training, which is conducted in higher medical educational institutions through communicative training as one of
the components of vocational training. Communication training is teaching future doctors the knowledge, skills
and professional communication skills with members of their professional activities. Communicative preparation of
students-physicians achieves in the learning process as educational, humanitarian and professional disciplines.

An essential component of communicative competence of future doctors is the ability to communication and
cooperation, which envisages the implementation of five types of communication: doctor-patient; patient-doctor;
patient-patient; internal communication; internal communication of the patient.

Keywords: professional training, communicative training, professional competence of a physician,
communicative competence, system communicative skills, professional communication of future doctors in higher
medical education, medical students.
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