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The problem of realization of human rights is the most relevant in any health care system. The general opinion of the representatives of civil society organizations from the Europian Union about the problems in the field of patients' rights expressed in the "European Charter for patients." It says, that for a European citizen is unacceptable that the rights affirmed in theory, but in practice, then they would be denied to people because of lack of funds. Financial constraints, however they have not been substantiated, can not legitimize the denial of the rights of patients or their review for cuts. Therefore, it is unacceptable that these rights are established by law, and then were not followed, that they proclaimed in their election programs, and in the future - after the arrival of a new government - are forgotten. 

It should be said that the "European Patients' Charter" significantly expands these rights and seeks the implementation of a health system 14 EU fundamental rights: the right to preventive measures, access, right to information, the right to consent, the right of free choice, the right to privacy and confidentiality of information, the right to respect for the patient's time, the right to quality standards, the right to safety, the right of access to modern achievements, the right to avoid unnecessary suffering and pain, the right to individualized treatment, the right to file a complaint, the right to compensation.
The study of the work of many medical institutions of the European Union, whose activities are focused on patients has led to a new understanding of their needs. Health care institutions have a better understanding of patients to explain the test results and consistency of treatment, provide more information on treatments, symptoms and side effects. Excluding costs that have no practical value for the patient prevents the medical services of poor quality.
Implementation of the rights and freedoms of patients is only possible while ensuring the health care system to the following principles: clarity and transparency of health information, legislative consolidation of all the fundamental rights of patients, developed by the international community, the real participation of citizens and patients in all decision-making processes in the field of health, state support of organizations patients, the real public oversight of the health care system, the favorable climate of cooperation and interaction between patients, the medical community and the authorities. These principles, developed by the international community, almost in all countries are a fragmentary and anywhere they are not fully the basis of the system. In many countries, in reality, these principles do not affect the operation of the system, being more declarative. 
Therefore the question of how to make the health system more relevant to their tasks, as its guidance to better meet the needs of citizens, is the need to lobby for its purposes by all interested parties and stakeholders of the health system to organizations and decision makers.
