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Topicality. Digitization of medicine is one of the key areas of development of modern healthcare systems around the world. In Ukraine, this process is becoming more and more relevant against the background of reforming the health care industry, the need to improve the efficiency and availability of medical services. An important element of this process is the implementation of electronic medical records (EMC). The implementation of EMR promises significant benefits for both healthcare professionals and patients, but at the same time brings with it a number of challenges, such as ensuring the confidentiality of medical data and protecting information. The changes taking place in the global medical industry thanks to digital technologies also lead to transformations in the Ukrainian medical sector. Ukraine has significant potential for the development of digital innovation in medicine, but this process is hampered by a number of factors, including insufficient funding, outdated infrastructure, resistance to change among staff and issues of information protection. In particular, the problem of data security and confidentiality is one of the most critical in the context of the implementation of EMC, since medical information is extremely sensitive and can become the object of cyber attacks or misuse. Digitization of the healthcare system is also an integral part of Ukraine's European integration aspirations. The governments of many European countries have long since switched to electronic medical records, which has made it possible to optimize the exchange of data between doctors, provide quick access to patients' medical history, and reduce the risk of medical errors. For Ukraine, which strives to achieve European standards in the field of health care, the introduction of electronic medical records is one of the key steps on the way to integration with the international medical community.
Goal. The purpose of this study is to analyze the advantages and challenges of implementing electronic medical records (EMC) in Ukraine, as well as to evaluate the effectiveness of measures to ensure the security and confidentiality of medical records. The study includes the study of the practical experience of countries where EMS have already become the norm, and the identification of the main problems that Ukrainian medical institutions face during the implementation of this initiative. In addition, the study is aimed at determining the main directions for improving the existing approaches to the implementation of EMC in Ukraine. The analysis includes an assessment of the impact of digitalization on the process of providing medical services, the efficiency of data exchange between medical institutions, as well as the level of trust of patients in electronic medical record storage systems. Special attention is paid to the issues of information protection and ensuring the confidentiality of patient data, as these aspects are critical for the successful functioning of the EMC. In general, the goal is to develop recommendations for optimizing the process of digitization of medical records in Ukraine, increasing the efficiency of medical services, improving the quality of patient care, and increasing the level of trust in medical institutions thanks to modern digital technologies.
Research materials and methods. Various materials were used to study the problems of implementing electronic medical records, including international experience in implementing digital medical technologies, and anonymous surveys were conducted on the Google Form platform among medical workers and patients of various medical institutions in Ukraine. A total of 70 medical workers (doctors, nurses, administrative staff) and 100 patients took part in the survey.
Results and discussion.   The study showed significant advantages of the introduction of electronic medical records (EMC) for the health care system of Ukraine, but at the same time certain difficulties were identified. As part of the study, 70 medical workers and 150 patients were interviewed in order to assess the impact of the introduction of EMC on medical practice and attitudes towards this technology. Improving the quality of providing medical services has become one of the key advantages of the introduction of EMC. According to the results of the survey, 85% of medical professionals noted that access to electronic records significantly accelerated the process of making medical decisions and allowed to avoid errors due to lack or unavailability of information. About 78% believe that this reduces the risk of medical errors, which positively affects the quality of treatment. Optimization of document flow was also recognized as a significant advantage of the new system. 72% of the surveyed medical professionals noted that the use of electronic cards facilitates their work, reducing the amount of paper documentation, and 68% believe that it contributes to more efficient use of working time. Patients generally accepted the innovation positively, as evidenced by the results of the survey: 66% of patients are satisfied with the ease of use of EMK. They noted that electronic cards facilitate the appointment process and access to medical information. However, 45% of patients expressed concerns about the security and privacy of their data, emphasizing the importance of protecting medical information from unauthorized access. Despite the positive changes, 54% of healthcare professionals noted technical difficulties during the transition to an electronic system, including a lack of training and support. This especially applies to senior doctors, for whom mastering new technologies turned out to be a difficult task. At the same time, 25% felt the need for additional training to work with EMC. Finally, 30% of healthcare professionals expressed concern about the security of information in electronic systems, especially in light of the growing number of cyberattacks on healthcare facilities. Additional cybersecurity measures, such as data encryption and multi-factor authentication, are needed to increase trust in digital health records. Overall, the study confirmed that the implementation of electronic medical records in Ukraine has significant potential to improve health services, but needs to overcome a number of challenges, such as technical support, standardization of the system and ensuring adequate protection of medical data.
Conclusions. The introduction of electronic medical records (EMC) in Ukraine is an important step for the modernization of the health care system. The main advantages include increasing the efficiency and accuracy of medical decisions, simplifying the document flow and reducing the risk of medical errors. Most healthcare professionals and patients support the transition to electronic systems, although there are concerns about data security and maintenance difficulties. The key challenges remain the training of medical personnel to work with new systems, ensuring cyber security and personal data protection, as well as the standardization of EMC at the national level. In addition, it is important to take into account the experience of other countries, where the introduction of EMC has already become the norm, in order to avoid common mistakes and speed up the integration process. Ongoing support and training must be provided for medical staff so that they can effectively use new technologies. The implementation of EMC can significantly improve the quality of medical services, provide convenient access to medical information and strengthen control over the treatment process.
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