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LEVERAGING TELEHEALTH TO IMPROVE HEALTHCARE ACCESS 
DURING RUSSIAN WAR IN UKRAINE 

Maryna Railian1, Teaching Assistant, 
Andrew Hrimov2, student of 345a group 

1Kharkiv National Medical University 
2National Aerospace University “Kharkiv Aviation Institute” 

 
The escalation of the Russian war in Ukraine has had a significant impact 

on the healthcare system in the country, resulting in limited access to medical 
care and increased demand for healthcare services. Telehealth technologies have 
emerged as a potential solution, providing remote medical care to patients in 
conflict zones or areas with limited healthcare resources. This study explores the 
use of telehealth technologies during the Russian war in Ukraine and its 
potential for improving healthcare access in conflict zones. Reviewing existing 
literature and case studies, this paper discusses the challenges and opportunities 
of telehealth adoption in conflict zones. It provides insights into the role of 
telehealth in improving healthcare access for affected populations. 

The adoption and implementation of telehealth technologies in Ukraine 
during the Russian war have faced numerous challenges. One of the significant 
challenges has been the limited healthcare infrastructure. Due to the ongoing 
war, many healthcare facilities have been damaged, destroyed, or remain 
inaccessible, making it difficult for healthcare providers to deliver quality 
patient care. Additionally, the lack of funding has made it difficult for healthcare 
providers to acquire the necessary equipment and technologies to implement 
telehealth solutions effectively. The shortage of trained healthcare professionals 
has also been a challenge, as many doctors and nurses have been displaced or 
injured during the war, leaving many healthcare facilities understaffed. 

Despite these challenges, telehealth technologies have addressed critical 
barriers to healthcare access in active war zones. Telehealth technologies have 
enabled healthcare providers to reach patients in remote areas or areas with 
limited access to medical care. By providing remote consultations, patients can 
receive medical care without traveling long distances to access healthcare 
facilities. This has been particularly important during the Russian war in 
Ukraine, where many patients have been displaced or unable to access medical 
care due to the military invasion. 

Telehealth technologies have enabled healthcare providers to track vital 
signs, such as blood pressure and blood sugar levels, and identify potential 
health issues before they become more serious. Telehealth technologies have 
also enabled healthcare providers to monitor patients remotely, allowing them to 
detect and address health issues early on. This is particularly important for 
patients with chronic conditions who require ongoing monitoring and care. 

Case studies of the use of telehealth technologies during the Russian war 
in Ukraine have demonstrated the effectiveness of telehealth in improving 
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healthcare access for affected populations. For example, a study conducted by 
the World Health Organization found that telemedicine in Ukraine during the 
war improved access to care for patients with chronic diseases. The study 
showed that patients who received telemedicine consultations had fewer 
hospitalizations, shorter hospital stays, and lower healthcare costs than those 
who received traditional care. 

Another study conducted by the International Organization for Migration 
found that telehealth technologies could improve access to mental health 
services for displaced persons in Ukraine. The study showed that telepsychology 
services could significantly reduce symptoms of depression and anxiety among 
displaced persons, improving their mental health and overall well-being. 

Moreover, telehealth technologies have enabled healthcare providers to 
deliver more personalized and tailored care to patients, improving the overall 
quality of care delivered. For example, telehealth technologies have enabled 
healthcare providers to remotely monitor patients' health conditions, allowing 
them to make more informed decisions about patient care. Telehealth 
technologies have also enabled healthcare providers to provide educational 
resources and support to patients remotely, improving patient engagement and 
compliance with treatment plans. 

In addition, the use of telehealth technologies has enabled healthcare 
providers to collaborate more effectively with other healthcare professionals, 
improving the coordination of care for patients. Telehealth technologies have 
enabled healthcare providers to share patient information and medical records 
more efficiently, ensuring that all healthcare providers involved in a patient's 
care have access to the same information. 

So, the use of telehealth technologies has the potential to transform 
healthcare access in war zones and areas with limited healthcare resources. 
While there are challenges to adoption and implementation, the benefits of 
telehealth in improving healthcare access for affected populations are clear. 
Continued investment in developing and implementing telehealth technologies 
in war zones is essential to ensuring that patients in these areas receive the care 
they need to live healthy and fulfilling lives. 

 
 
 
 
 
 

*The research is funded by the Ministry of Health of Ukraine within the 
framework of the project 0123U100184 “Analysis of the impact of war and its 
consequences on the epidemic process of widespread infections on the basis of 

information technologies”. 
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