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DEVELOPMENT OF COMMUNICATIVE POTENTIAL AS AN IMPORTANT PART OF HIGHER MEDICAL EDUCATION
MD, Marakushin D. I., PhD, Karmazina I. S., PhD, Isaeva I. N.,
Hloba N. S.
Ukraine, Kharkiv, Kharkiv National Medical University Abstract. The article features the role of communication skills in professional activity of doctors and
the contribution of higher medical education in their development. The key competences of healthcare professionals are listed and the significance of communicative competence is explained. The role of teacher in development of communicative competence is pointed out. The article includes the results of research of communicative potential among 2nd year students of Kharkiv National Medical University and the problems that can be caused by its state are mentioned. The possible strategies for development of communication skills during higher medical education are listed. Experience of some of listed strategies application in process of teaching of discipline “Physiology” is described. Importance of improvement of teacher’s qualification as a necessary part of student communicative competence development is featured.
Keywords: doctor-patient communication, communication skills, communicative potential, higher medical education, key competences, teaching strategies, healthcare.
Fundamentals of healthcare include communication between doctor and patient and expert knowledge that both of them bring to their encounter. Thus, a talk can be determined as the main instrument for creation of basis of doctor-patient relationship and achievement of therapeutic goals [8]. Doctor’s ability to communicate with a patient, to choose the best communication strategy in each individual case greatly influences the success level of diagnostics and treatment results [1, 2]. The problems of doctor-patient communication are aggravated by limited consultation time, therefore, for medical specialists it’s necessary to have a fairly high level of communication skills otherwise he will be unable to fulfill his duties. Thus, development of communicative potential should be one of the main tasks of higher medical education in order to achieve its central goal – creation of high-qualified competent specialists.
According to modern requirements that colleges and universities have to fulfill, their graduates should have a number of well-developed key competences that include knowledge and skills essential for their professional life [3, 7]. Among the necessary key competences according to A. Khutorskoy there are cultural, informational, communicative, social-working, cognitive and others [5]. Regarding the specificity of work of future doctors, communicative competence rises to one of the first places. As all of the competences should be already fully developed in a person at the end of his studies in educational institution, the responsibility lies fully on the shoulders of teachers working with that student. Student’s perceptions of teacher’s explanatory style, teacher’s ability to support student autonomy, to provide useful feedback about learning process, to develop high motivational orientation in learners greatly influences the outcome of the whole educational process [6, 9]. It is believed that learning skilled communication cannot take place only in a teaching setting isolated from the clinical context, but is a continuous process in interaction with the clinical environment [4], however, higher medical institutions create the basis of communicative skills that can be later polished and advanced. Based on mentioned earlier, it’s important to study the state of communicative abilities in medical students in order to find the best ways of communicative competence development.
Current study was carried out in 80 students of 2nd course of Kharkiv National Medical University aged 17-21, among them 37  young men and 43 young women. Communicative potential level  was
determined using the multilevel questionnaire ―Adaptability‖ by A.G. Maklakov and S.V. Chermianin. All examined gave their informed written consent to take part in the research.
Research results showed that according to the level of communicative potential all examined people divided into 3 groups. Group 1 consisted of 52 students with average communicative potential that is 65 % of all examined. Group 2 included 26 students with low communicative potential that equals 32 %. Group 3 was the smallest with only 2 persons that showed high communicative potential (3 %). More profound analysis of group 1 showed that 44 % of them barely reached average level and their results were on the border with low level.
Achieved results proved the existence of the problem with communication skills development among the medical students. Low level of communicative skills determined in 32 % of examined people can manifest in troubles in relationship with surrounding people, including patients, aggressiveness and high possibility of triggering of conflicts. The part of group 1 whose results were on the border between average and low communicative potential (18 % of all examined people) have satisfactory communication skills providing adequate communication between doctor and patient or doctor and other medical staff, however in stressful situations it may not be enough to avoid conflicts. As the stress level of a doctor’s work is fairly high,
such undeveloped communicative skills as were determined in total in 50 % of examined people may prevent usual activity of healthcare professional, his normal interaction with patients and as a result lead to worsening of patient’s condition.
Formation of communicative skills during studying in medical university occurs in classrooms and is polished later in hospital wards. Thus, the quality and content of classes have a great influence on development of communicative competence. For its formation the students in the class should be active, encouraged to ask and search for information, be able to express and argue their personal opinion, and try to exceed the limits of memorized patterns. However, the fulfillment of those objectives is a difficult task mostly not because of students, but due to failure of teachers to provide the necessary conditions. Therefore, the strategies aimed at development of communicative skills concern first of all the improvement of teachers work.
The variety of situations occurring in the classroom is unpredictable, so there isn’t a universal concept of teaching that will provide maximal result in every studying group. A teacher should be able to generate ideas and solve the appearing problems in each specific situation however similar general strategies can be used. From our point of view, from existing pedagogical strategies the following are suitable for medical university with the aim of communication potential development – 1) creation of learning opportunities in class; 2) utilization of learning opportunities created by learners, and 3) facilitation of negotiated interaction between participants [6]. The first strategy implies that a teacher in classroom should create the conditions for joint work of students when they not only get some skills and knowledge predetermined by syllabus, but also constantly exchange their opinions and exceed the borders of a simple theoretical class. The second strategy involves teacher as one of participants, thus teacher and students have the same rights in discussion and cannot ignore each other’s opinion. In the last mentioned strategy students have to initiate the interaction between the group members by themselves, formulating requests and clarifying new information. The staff of physiology department of Kharkiv National Medical University is implying those strategies into the training process, and one of examples is usage of case studies in practical classes. Students have to create a case concerning the topic of the class, find all the information to be able to answer the questions coming from auditory and provide the supplementary materials necessary for solving of the problem. Teacher in such situation has 2 roles – as a direct participant of discussion and as a ―driving‖ that pushes the discussion further if it comes to a dead-end or shifts far from correct direction. Thus, such case studies add to development of communicative skills of students as they are constantly involved in interaction and help in memorization and understanding of information directly concerning the topic of the lesson.
Teacher of higher medical institution is the main inspirer and simultaneously the reference point for his students. Therefore, the effectiveness of communication skills development depends not only on elaboration of training strategies and selection of optimal strategy in each individual case, but also in abilities and qualification of teachers and trainers involved in educational process. As in medical university each subject is taught by different teachers most of which change every semester, it becomes necessary to keep the continuity of training process. And this is possible only if all involved teachers follow the same pattern in their professional work. With the aim to reach such continuity it’s highly recommended to create and carry out specific courses for teachers of all institutional departments during which the same strategies and their possible application will be discussed. In that case, the quality of teaching and simultaneously the qualification of graduates will increase, helping to reach the aim of modern education.
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