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However, even high-quality work made to order does not always meet the tastes of the 

customer and does not necessarily please others. This situation can lead to a conflict 

with its subsequent resolution in the legal field. Graduates must understand their 

potential insecurity in the face of an upset client. Correctly completed medical 

documentation, taking into account the peculiarities of the country in which the 

professional activity will be cited, acts as a defense. Timely and complete informing of 

patient about various ways of solving his problem, documented consent to 

manipulations, as well as a high demand for the constant growth of doctor's own 

qualifications are the key to preventing conflicts.
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Relevance. Determination and reproduction of the natural tooth shade is considered 

one of the weakest links in aesthetic dentistry. Although shade determination is a daily 

routine for many dentists, color reproduction using this process leads to inconsistent 

results and frequent mistakes. Today, there are many alternative instrumental shade 

detection methods such as EasyShade, The Shadepilot, CrystalEye, e*Lab protocol. 

But due to the high cost of instrumental technologies, the most popular and traditional 

method for matching a shade in dentistry is the use of visual determination using a 

ready-made scale.

It should also be borne in mind that the color of natural teeth from artificial 

combinations of shades, the presence of pigment spots, mamelons and other persons, 

in order to be individual for each clinical case, and it is not always possible to create 

this using only one shade. The training program for students of dental faculties in 

Ukraine not includes trainings for determining the color of teeth, therefore, beginners 

often have difficulties in this process.
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Materials and methods. The study of the skill of visual teeth color matching using 

standard scales VITA classical (Vita, Germany), 3D-Master among 50 students of the 

dental faculty of Kharkiv national medical university by artificial set of teeth (Spofa 

Dental, shade A2) and natural teeth of patients. The study was carried out in two stages, 

the first: without theoretical preparation of students, the second: after instruction and 

training.

Results. The study shows the number of students' mistakes during the process of color 

tooth matching on standard monochrome tooth set (A2 color) without theoretical 

preparation using the Vita classic scale was found 84%, according to the Vita 3dMaster 

scale was 88% of mistakes.

The results of students' determination of the color of the patient's teeth without 

theoretical preparation by Vita Classic scale was 96% errors, and by the Vita 3D master 

scale was 94% errors. After theoretical instructing and practical training on the use of 

scales, we received the following data: Determination of the color of a standard set 

tooth by vita scale was 24% of mistakes, and Vita 3d Master was found 12% of 

mistakes. Also was determined the data of color teeth matching on the patients. Were 

found for the Vita scale - 36% mistakes, for the 3D Master -  18 % of mistakes. 

Conclusion. Research has shown a high rate of student mistakes without instructions 

and training of teeth color matching, that was found from 84 to 96% mistakes. It was 

easier for untrained specialists to determine the correct color according to the Vita 

classic scale; among the trained specialists, the Vita 3D Master scale showed better 

results. After the instruction, the number of mistakes in the process of teeth color 

matching decreased significantly, which is more than two times more accurate 

compared to the data without preparation. So, the skill of determination the color of 

teeth can be trained.
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