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            Oral Practice in a Medical Language Classroom
     According to the needs analysis of the respondents of the medical audience the focus of instruction in a medical language classroom has to be put on the ability of oral fluency.
     Scientists state that “at the initial stages of ESP, needs analysis consisted in assessing the communicative needs of the learners and the techniques of achieving specific teaching objectives. Nowadays, the needs analysis aims at collecting information about the learners and at defining the target situation and environment of studying ESP” [3, p.54-55].
     During the years of practice the most commonly used genre is “a medical specialist-patient” interaction. Following V. Bhatia, we consider a genre as a “…situated linguistic behavior in institutionalized academic or professional settings…” [1, p.629]. J. Harmer defines a genre as “a type of written organization and layout (such as an advertisement, a letter, a poem, a magazine article, etc.) which will be instantly recognized for what it is by members of a discourse community – that is any group of people who share the same language customs and norms” [2, p. 310]. The scientist is sure that textual success often depends on the familiarity of text organization for readers of the discourse community, however small or large that community might be and students should be aware of the genre norms [2, p. 32].
     Especially this concerns the genre of “a medical specialist-patient interaction”. The task of a teacher is to instruct the students to use the necessary sets of vocabulary and grammar structures, to master coping with enormous amount of words and their usage in the appropriate situations of the domain of medicine.
     We propose some activities for mastering fluency skills of oral communication: Task 1. Working on the topic “Profile of a Student – Pediatrician” it’s advisable to put such sentence heads in the box: - I want to be a pediatrician because… - I’m good at… - One day, I hope to… - Next year … - I’ve worked… - I really don’t like…- I would like to work… -.
Task 2. Read this profile of a student-pediatrician. Do you have anything in common with it?
Sasha is studying for a diploma in medicine at Winster College. She wants to be a pediatrician because she likes working with children and she’s interested in natural sciences but she really doesn’t like doing paperwork. She would like to work in a children’s clinic because she really enjoys working with children. She has worked on a children’s ward for a month during her medical practice. One day, she hopes to work in a children’s clinic in Kyiv which she saw on television. She’s good at talking with people and making them feel comfortable and she’s very organized. In her free time she plays the guitar and goes out dancing most weekends.
Task 3. Imagine that you are Sasha. Speak about yourself using the information presented above.
This activity is not only aimed at mastering oral skills of communication but encourages grammar revision and refreshing.

Task 4. List the names of some medical specialties from the highest grade (1) to the lowest (7) (In your personal opinion). Explain your choice.

Task 5. Project. Go online and try to find the answers to the questions:
· - What’s the starting salary for a qualified pediatrician in Ukraine?

· - How much annual leave does a pediatrician get?

· - How many hours a week does a pediatrician work?

· What English language and medical exams do you need to pass to work in Europe?

· - What grades can a pediatrician have?

· Task 6. Search the word expression “pediatrician skills in treating children” at the bookstore www.amazon.co.uk. What’s the first book that comes up? Are you acquainted with it?

Task 7. Find a site that advertises pediatrician specialties. Find a job that would interest you in the future and find these details if possible:

location – duties – salary and benefits – how to apply – closing date for application.

Task 8. “Self-checklist”. Assess your progress in this unit which is devoted to a pediatrician’s work. Tick the statements which are true:
1. I can talk about my future plans, ambitions, duties and regular activities as a pediatrician.
2. I can understand an article about the professional work and skills of a

pediatrician.

3. I can speak about my training, medical practice and refreshment courses.

Task 9. Work with a partner. Look at these pieces of equipment. Do you know, or can you guess, what they are for? (The list of the instruments is given).

Task 10. Read the article about pediatrician’s work quickly. Tick the symptoms of the diseases which have been mentioned in the article.
Task 11. Listen to the patient describing their problems, and decide which one is speaking, evaluate the severity of their condition and decide the order, in which the patients should be seen by the doctor.
Task 12. Read the text about the pediatrician A. and discuss the questions:

1. What qualities does this doctor need in his job?

2. What are his main responsibilities?

3. Are there any disadvantages of this work?
4. What are the advantages?

Task 13. Listen to the doctor getting personal details from a patient at a hospital. As you listen, complete the form of a Patient Record (surname, first name, gender, DOB, place of birth, occupation, marital status, contact number, smoking and alcohol intake (if there is any), reason for admission, family history (mental illness, diabetes, tuberculosis, HIV/AIDS).

Listen again and reconstruct the questions the doctor asks.

Task 14. Work in pairs. You are going to play the role of a patient admitted to hospital. Invent the following details: allergies, occupation, family history, date and place of birth, smoking and alcohol intake, marital status, reason for admission, and medical history.
Now change roles. Student A is a pediatrician. He asks the student B, the patient, questions to complete the patient record.

Task 15. Read the summary of this text. Find three mistakes in it.

Task 16. Speak about the patient using the information from a patient record.
Task 17. Read a summary about the patient. Speak about the second patient using the available information:
Yashmita Singkh was admitted with possible concussion after falling from the roof and hitting her head. She was born in 2000. She is not married, and works as a teacher. She can be contacted on 0957384. She smokes 2 cigarettes a day. She does not drink alcohol. She is not allergic to anything. There is a family history of diabetes on her mother’s side.
Task 18. Complete each sentence with a word from the box. (Some instructions are given, for example, for blood taking or first aid procedures).

Task 19. Compare your answers with a partner. Working together, decide which of the above instructions belongs to each of the conditions.

Add an instruction of your own for each condition.

Task 20. Join the word combinations used in the text. Match the left and the right columns. Column 1: muscle, red blood, cerebrospinal, blood, liver, international normalized, prothrombin, multiple, noninvasive. Column 2: ratio, time cell, fluid, inflammation, pressure, weakness, sclerosis, procedure.
Task 21. You have a problem with your liver which is causing you pain. Imagine the pain you might feel, and be ready to answer the doctor’s questions in a lot of details. Think about the following details: where? when? how bad? type of pain? same place or moving? getting better/worse? what helps / makes it worse?

The character of pain: burning, stabbing, throbbing, shooting, constant, frequent, occasional, mild, moderate, severe, getting better, getting worse, staying the same.

Task 22. Decide if each of the symptoms on the list affects the inside of the body, the outside of the body, or both. Write I (= inside), O (= outside), or B (=both) next to each one. Choose from: rash, bruising, constipation, a cough, cramp, deformity, dizziness, fever, itching, diarrhea, a lump, nausea, numbness, tiredness, and aching.
Task 23. Listen to the dialogue. Work in pairs. Close your books and try to remember as much of the conversation as you can.

Task 24. Write questions to go with these answers.

Doctor: Emergency services. Which service do you require?

Patient: Ambulance, quick!

Doctor: Can you first give me your number?

Patient: I’m on a mobile. It’s zero seven four.

Doctor: Tell me what’s happened. Try to come down.
Patient: I fell off the roof.

Doctor…………………………………………

Patient: Here, around my ankle.

Doctor………………………………………….

Patient: Yes, very! I’ve also have a cut on my shoulder. Look!

Doctor………………………………………………

Patient: Yes, it is deep. Will I need stitches?

Doctor……………………………………..

Patient: Will the operation last for a long time?

Doctor………………………………………..

Patient: No, I haven’t used any medications, no, any ointments.
Now listen to the conversation. Were any of your questions exactly the same?

Task 25. Here are descriptions of some possible conditions that can cause a child to cough in the night. Complete them with the words below: asthma, breathe out, short of breath, an attack, a cold, a fever, vomit, croup, a sore throat, wheeze, pneumonia, temperature, and fast breathing.
Task 26. You have hurt your hand. Memorize these symptoms. You will describe them to the helpline doctor later:
You fell off the roof. It happened yesterday. Your right palm is very painful. The skin feels hot, and is red and sore. The shape of the wrist seems normal, but it’s a bit swollen, and it hurts when you touch it. You can move it without making the pain worse. You can also hold heavy bags, and put weight on it.

Task 27. Project. Research the symptoms of one of these illnesses and give a short presentation describing them to the class: AIDS. Tuberculosis. Rabies. Malaria. Leprosy.

Task 28. Interview a person about their food intake and write a report. Include information about these items:
· What they typically eat in a day.
· Their calorie intake.
· How active they are.

· How balanced their diet is.

· Their bad habits.

· Their general health.

· Your recommendations.

Task 29. Match these words from the text with the correct definitions.

A pros and cons                 1 to help cause something

B fatigue                            2 feeling

C sensation                         3 tiredness

D addicted to                      4 to block
E contribute to                    5 good points and bad points

F clog up                             6 can’t stop doing something, eating something, etc.

Task 30. Imagine that you are an accidental witness of a car accident. The only ambulance has arrived. You are a doctor. There are three seriously ill people who all need to go to hospital. There are no other ambulances available and there is space only for two people in the ambulance. Discuss what you should do to cope with the situation and how you can help.

Task 31. Imagine that you are a doctor in the admission department. Use the triage categories (clinical – cannot wait, urgent – see within thirty minutes, semi-urgent – see within one hour, non – urgent – discharge).
1. Female found lying face-up on the pavement. Not able to speak. No bleeding. Vomited in ambulance several times. Deeply unconscious.

2. Man (50s), “splitting” headache after party the previous day.

3. Boy (15), arm very twisted and out of shape. No pain, but numbness.

4. Woman (20s), has taken ten paracetamol.Very depressed and tearful.

5. Man (30s), black eye after a fight, alcohol intoxication.
6. Child requiring inoculation.

7. Female (50s), overweight, drove to hospital, severe pains in the chest that come and go, breathlessness, backache.
8. Elderly woman (50s), chief complaint: constipation – abdominal pains for several hours.

Task 32. Work in pairs. Tell the partner any information about unusual emergencies you have known about. Discuss it with your groupmates.

Task 33. Study the biopsy sample and consult the doctor who referred the patient to the Pathology laboratory. Speak about the appearance of the mole, its tissue analysis, your suggestions to a doctor, the form of informing the patient correct information, and the type of biopsy.
Task 34. Fit the tests results (WBC, urinalysis and ultrasound scan) with the relevant medical histories.

Task 35. The given extracts are from the patients’ referrals. Answer the questions:
1. What is associated with the onset of Mohammad Farsi’s illness?

2. What are the symptoms he has constantly suffered from?

3. What is the number of his hospital admittance?

4. What were the results of his visiting a clinic as an outpatient?

5. Could you characterize the patient’s present complaints?
Task 36. Look at the map of the gastrointestinal tract. With a partner, decide the roles of each part of this system. Listen to a patient speaking about the symptoms of his disease and try to find out which organ has been damaged and give your medication and diet recommendations.

Task 37. Speak about the difficulties of handling with an unconscious patient and performing first aid procedures. Use the words and word expressions from the box: eye response, verbal response, motor response, (in)appropriate speech words, no conversational exchange, moaning – not words, withdrawal from painful sensations, no eye opening, the body found by a son collapsed on the corridor floor, and confusion.
Task 38. Read the case study and match the key words with paragraphs. What do you think can be the most challenging aspect of healing the patient?
Give your opinion on what you think will happen if the patient doesn’t follow your recommendations.

Summing up, we should state that stated above activities will be effective in a language classroom while working on different topics of various linguistic medical syllabi. One of the main suggestions is to provide learning support in the form of the words in the boxes and sentence heads.
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