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Advisory assistance as a quality assurance of the treatment of patients with lung cancer
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Providing quality medical care is carried out by the necessary support on using of the modern information technologies and the fact that most patients have access to current information. This fact can characterize the degree of patient’s satisfaction with the quality of medical care offered by health care institutions.
The study involved determining the frequency of appeals to primary care physicians and doctors of specialized medical institutions.
It was found that most of the planned complaints of patients with lung cancer falls to apply to the specialized facility oncopulmonologists (1-6 times per year 53,3±2,71% patients, 41,3±2,67% have addressed over 6 times year, while 5,4±1,23% of patients have  never attended these experts ), and the oncologists of outpatient facility (1-2 times per year (51,9±2,71%), and 3 more times - 40,2±2,66% of patients and 7,9±1,47% did not visit it at all). It was also found that the vast majority of patients, which is 91,7±1,5%, and they have not appealed for help to a psychologist because they were not informed about the availability of a specialist in the structure of medical institution.
Thus found that a significant proportion of the dispensary work is carried out by doctors of Regional Clinical Oncology Center instead of district oncologist. But the important point is their cooperation, which has to arrange the dispensary supervision.
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