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At a time of global communication, we are faced with a decrease  in communication quality between patients and medical staff, increasing patient dissatisfaction, rising numbers of complaints. The commonest complaint is that doctors do not listen to them. Patients nowadays have more access to information (i.e. internet) and therefore want more and better information about their problem and the outcome. The outcomes affected were emotional health, resolution of symptoms, function, pain control, and physiological measures such as blood pressure and blood sugar concentration. And the situation can get worst when we analyse how practioners act on this field, once they are influenced by the new generation’s background, character, values, which many times will enter in conflict with diferent patient’s generations.
The practioners have not only not much practical knowledgment, but also they lack communications skill and conflict manager. The main problems: deterioration of practioner's communication skills, discouragement of collaboration, resistance by patients. As strategies for improvement we could list: attentive listening skills, empathy, and use of open-ended questions are some examples of skillful communication, use of criativity. Improved practioner-patient communication tends to increase patient involvement and adherence to recommended therapy; influence patient satisfaction, adherence, and health care utilization; and improve quality of care and health outcomes. Also, communication training, collaborative communication as a reciprocal and dynamic relationship, involving the 2-way exchange of information. Conflict management: conflict is often a challenging situation as it can evoke feelings of helplessness, frustration, confusion, anger, uncertainty, failure, or sadness. The doctor should recognize these feelings and develop skills to identify problematic responses in the patient or themselves to de-escalate the situation and enable the relationship problems to be turned into a clinical success. Practioners also have to pay attention on religion beliefs of patient.
Practioners have to be perseverant and encourages trust, provide an opportunity for patients to know each other as persons and provides a foundation for making better  decisions. Practioners are in a not confortable position, they need to be respected but they have not much power as doctors. Effective practioner-patient communication can be a source of motivation, incentive, reassurance, and support. A good practioners-patient relationship can increase job satisfaction and reinforce patient's self-confidence, motivation, and positive view of their health status, which may influence their health outcomes. 
A special attention should be payed also for students of medical universities. Unfurtunatly is more and more commun to see in hopitals situations that demonstrate the lack of interest or even respect by the students of Medical Course to the rules of behavior, that include use of white coat in good conditions, mask, cap, gloves. There could be many reasons but for sure the most significant is the individual education and character of each student. And this behaviour has of course a big impact on the relationship with patients, that expect good looking doctors, even if they are students. And patients expected respect from them too. Students should take this rules very seriously.
Practioners with better communication skills are able to detect problems earlier, can prevent medical crises and expensive intervention, and provide better support to their patients. Practioners and students could be a good bridge  between medical staff and patients. So, a good communication is not an option, but a necessity.
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